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Policy/Rule Number(s):       Release No:       
Effective Date: July 1, 2009 Expiration: n/a 
References:  
Web Address:   
    
Discussion/Interpretation:  Effective July 1, 2009, Seniors and People has revised 
targeted case management (TCM) rates.   
 
For Support Service Brokerages, the contact rate will be $160.88 per qualifying TCM 
encounter.   
 
Support Services Brokerages are required to bill all TCM encounters.  An encounter is 
considered one qualifying TCM activity per individual, per day. 
 
SPD intends to monitor utilization closely.  Adjustments to the encounter rate may be 
necessary if utilization differs materially from assumptions used in building the rate. 
 
Implementation/Transition Instructions: None 
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Training/Communication Plan: None 
 
Local/Branch Action Required: Review transmittal and apply appropriate rates. 
 
Central Office Action Required: Central Office staff will revise the rate schedule and 
implement new rates in the system.    
 
Field/Stakeholder review: Yes  No 

If yes, reviewed by:   
 
Filing Instructions: File with PT’s 
 
 
 
If you have any questions about this policy, contact: 
Contact(s): Julie Harrison 
     Phone: 503-945-9794 Fax: 503-373-7274 
     E-mail: julie.a.harrison@state.or.us    
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