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ADMINISTRATION (1st Floor, E-02) 
Toll Free  (v/tty) 1-800-282-8096 
FAX (503) 373-7823 
 
Toews, James (Assistant Director) 945-5858 
Wilson, Carolyn (Assist. to James) 945-6478 
Cooper, Cathy (Deputy Assist. Director) 945-5940 
Jensen, Alyce (Admin. Support)  945-5811 
Kitchin, Tina (Medical Director)  945-5812 
Brodie, Nelsa (Communications)  945-5690 
Mainzer, Karen (Gov. Affairs Liaison) 945-6444 
Steele, Fred  (Ops. & Policy Analyst) 945-6325 
 
Continuous Quality Improvement Team, E-02, 1st Fl. 
 
Bellish, Michael     945-6412 
Seminary, Cathy    945-7742 
Ramakrishnan, Sudah   945-6937 
 
Legislative & Commission Support, E-02, 1st Floor 
Toll Free, 800-282-8096, Fax 503-373-7823 
 
Mainzer, Karen (Manager)   945-6444 
Brown, Max (Coordination)   945-6993 
Murphy, Becky (Admin. Support)  947-1136 
Rustrum, Dawn (Coordination)  947-5104 
Eisele, Kelsi    (Admin. Support)  945-6482 
 
On the Move in Oregon, E-02, 1st Floor 
Toll Free, 1-877-RSVP-OTM (778-7686), Fax 503-947-4245 
 
Hata, Sandy (Project Director)  945-5659 
 
Central Office staff: 
Jester-Haining, Margaret (Health Plan  
Specialist)     945-6418 
Kruesi, Loren (Housing and Payment 
 Coordination)    947-5192 
Singer, Nathan (Transition Analyst)   945-6290 
Tyrer, Stephanie (Project Coordinator) 947-2309 
 
Federal Resource & Financial Eligibility 
(1st Floor, E12) Fax (503) 947-5357 
 
HARTWIG, DEANNA (Administrator) 947-1180 
Gulliksen, Amanda (Assist. to Admin.) 945-6058 
 
Disability Determination Services 
3150 Lancaster Dr. NE, Salem, OR 97305-1350 
1800-452-2147, Fax 503-373-7202 
 
Gabriel, Mary (Program Administrator) 986-4809 

 
 
 
 

January 2011      
Seniors and People with Disabilities 

 
 
 
Carney, Karen (Assist. to Admin.)  986-4804 
Bilusak, Kimery    986-4843 
Emberson, Heather   986-4941 
Forbes, Ken     986-4877 
Habjan, William Dr.   986-4993 
Minten, Jay      986-4803 
Reception     986-5100 
Shiarla, Sue     986-4800 
 
Presumptive Medical Disability Determination Team 
3420 Cherry Ave. NE, Suite 140 Salem, OR 97303   
Fax 503-373-7902, PMDDT, Toll Free 1866-535-8431 
 
Kirk, Brian (Acting Manager)  373-0271  
Boggan, Paul     373-0968 
Brown, Dave    373-1135 
Burckhardt, Randi   373-0342 
Courtney, Sherri    378-2594 
Daly, Neil    373-0340 
Dinan, Amanda    373-7600 
Espinosa, Carmen   373-1024 
Fretwell, Pam    373-1475 
Lindstrom, Erica    373-1592 
McKenzie, Nancy    373-0782 
Moody, Siobhn    373-0782 
Olson, Brandon    378-2793 
Paakki, Sharlene    373-1225  
Pentecost, Rosie    373-1311  
Phillips, Brenda    373-0347 
Rauch, Denise    373-1428 
Studer, Ruth    373-1533  
Tucker, Amy    373-1425 
Wilkes, Greg    373-1397  
Willard, Bob    373-7179 
Womack, Tammy    373-2207 
 
CMS Waiver & Federal Reporting Unit 
(1st Floor, E12) FAX (503) 947-5357  
 
Medicaid Financial Eligibility Unit 
 
Marande, Dale  (Manager)   945-6476 
Avery, Michael     945-6410 
Brautigam, Bill    947-5204 
Hickman, Selina    945-6139 
Mitchell, Lauren    945-6479 
Schiedler, Joanne   947-5201 
Stell, Jeff    945-6834 
 
Waiver & QA Unit (1st Floor) E12,  FAX (503) 947-5357 
 
Vacant (Manager)   945-5990 
Fries, Don    945-6455 
Hittle, Dana    945-5810 
Hornby, Megan    945-6415 
Pascual, Chris    945-7035 
Stickler, Michael    947-5413 
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Quality Assurance Team, E12 
 
Dale Marande  (Manager)   945-6476 
Avery, Christopher   947-1190 
King, Carole          947-4232 
Olsen, Aymie    947-1137 
Shaw, Gini     945-5976 
 
Medicare Teams, 1st Floor, E-12  
Fax (503) 945-6606, Toll Free, 1877-585-0007 
 
Marande, Dale  (Manager)   945-6476 
Baxter, Kesha    945-6082 
 
MMA Team (Hotline), 1st Floor, E-12 
 
Cuellar, Sylvia MMA Advocate  945-6124 
Kanally, Julie MMA Advocate  945-6343 
Dominguez, Elizabeth   MMA Advocate  945-6344 
Salcido, Selma    MMA Advocate  945-6406  
  
Medicare Buy-In 
Fax (503) 945-6606, 1st Floor, E-12      
 
Burson, Dee Buy-in Specialist  945-6594 
Eldridge, Bill  Support  945-6617 
Gilbert, Elvie Buy-In Specialist  945-6644 
Hunt, Ed              Buy-in Specialist  945-6833 
Nolin, Erica  Buy-in Specialist  947-2465 
_______________________________________ 
Senior Medicare Patrol 
1st floor, E-12, Fax (503) 945-6606
 
Hite, Loda (SMP Coordinator)  945-6804 
Weld, Vicki (SMP Analyst)   945-6831 
 
Information Systems Coordination  
 (1st Floor, E-12) FAX (503) 947-5357, 1800-241-3013 
 
Killgorecathcart, Meg (Manager)  945-5835 
Apodaca, Stacey    945-5886 
Bodi, Katherine    945-5745 
Brown, Joe     945-6242 
Jaramillo, Christina   945-5990 
Oswell, Shelby    947-4239 
Riley, Eileen    945-7750 
Stamps, Shannon    945-5746 
Webb, Lynn     945-5815 
Whiteside, Tishri    945-6386 
Willits, Shannan    945-5836 
 
DD Systems Coordination Unit 
(1st Floor, E-12) Fax (503) 947-5044, 1800-241-3013 
 
Krehoff, Leatha (Manager)   945-6582 
Angel, Chris    945-9775 
Bienkowski, Kim    947-5174 
Clawson, Judy    947-2312 
Harrison, Julie    945-9794 
Vacant     945-9814 
Koreski, Anne Marie   945-9803 
Martinez, Brande    945-9412 
Orcutt, Christy    945-6721 
Ropp, Kolette    945-5984 
Smoyer-Cowger, Jodi   945-6313 

Taylor, Pat     945-6846 
Turcotte, De Anna   945-6675 
Wilson, Dawn    945-6133 
 
Payment Support Unit 
(1st Floor, E-12) Fax (503) 947-5357, 1800-241-3013 
Mailing:  PO Box 14960, Salem, OR 97309 
 
Hall, Patty (Manager)   945-6453  
Campos, Paul    947-5268 
Castle, Janice    947-5346 
Hutton, Kristen    945-6741 
Lore, Amy     945-6979 
Mandero, Kerry    945-5820 
Okello, Nelson    945-5813 
Reception    947-1141 
Sexton, Shawna    947-5124 
 
Office of Rates, Contracting and Research  
FAX (503) 947-5044, (1st Floor, E18) 
 
MCCORMICK, MIKE (Administrator) 945-6229 
Barker, Russell    945-6450 
Bibby, Margie    945-6836 
Brown, Julia     947-5153 
Hagos, Betew    945-5854 
Hansen, Sarah    945-6465 
Huiett, Jamie    947-1173 
Keller, Robb    945-6461 
Kraynick, Vera    945-6346 
Pfohman, Fran    945-6986 
Rosal, Michael    945-6947 
Susee, Cindy    945-6448 
 
Contract Administration Unit (E09) 
 
Stutheit, Lea Ann (Manager)  945-9783 
Andersson, Dawn    947-5190 
Arteg, Bobbie    947-5179 
DiMatteo, Kristina    947-5180 
Shippey, Rene    945-9805 
Walker, Becky    945-9821 
Sky Hawk, Kathryn   947-2310 
 
Budget Unit, FAX (503) 947-1112, 2nd Floor, E01 
 
Amador, Ralph H. (Administrator)         (503)569-1632 (bb)  
Aydelott, Greg    947-2311 
Deese, Luke    945-6496 
Jaeger, Tom, APD Analyst   947-5433 
Norris, Robin, Admin, EOTC, SOCP  945-5989 
Thomas, Cathy J. – DD Analyst  945-6988 
 
Office of Seniors and Disability Services 
(1st Floor, E10) Fax (503) 947-4245 
 
BURKET, JEANETTE (Administrator) 947-5064 
Harms, Debbie (Assist. to Admin.) 947-5476 
 
In-Home Services, Fax 503-947-4245, E-10 
 
Cokeley, Jenny (Interim Manager)  945-6985 
Vacant      945-5799 
Frankenhoff, Darwin   947-5162 
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Independent Choices Toll Free No.  1-866-294-0153 
Holderby, Gayle (UI Admin. Support) 945-6408 
Hartman, Christina (Rules Coordinator) 945-6398 
Quinlan, Suzy    947-5189 
Weigel, Kelsey    945-6413 
 
Community APS 
Fax No. 503-947-4245, 1st floor, E-02 
 
BURKET, JEANETTE (Administrator) 947-5064 
Eames, Valerie    945-5884 
Steele, Fred    945-6325 
 
State Unit on Aging 
676 Church St. NE, Salem, OR 97301  
Main line:  503-373-0882, Fax No. 503-373-1133,  
Toll Free No. 1-866-535-8493 
 
Young, Elaine  (Manager)   373-1726  
Bowen, Judy    373-1842  
Buedefeldt, Rhonda   373-1854  
Dreyer, Linda      (971) 673-0139 
Kibby, Ryan    373-1877  
Lenox, Linda    373-7612 
Mead, Jennifer       (971)  673-1035  
Murphy, Kristi    373-2112 
Church St. Reception   373-0882 
Steele, Fred    945-6325 
 
Field Services (E02) 
 
Munkers, Angela  (Interim Manager) 945-6209 
DeJong, Jennifer – SSM Business Manager 945-5856 
Gulliver, Karen    945-6460 
Harms, Debbie (Assist . to Manager) 947-5476 
Hata, Sandy, Transition Svcs.  Manager 945-5659  
Mauser, Carol, OPS Manager  947-2321 
Morse, Janet    947-5481 
Singer, Nate, Transition Analyst        945-6290  
Whatley, Caryn    947-5427 
 
Children’s Medical Eligibility Unit 
676 Church St. NE, Salem, OR 97301 
Fax 503-378-5588 
 
Munkers, Angela (Manager)  945-6209 
DeCamp, Consuelo      (503) 378-5768 
Clark, Barbara       (503) 378-5795 
 
SPD SNAP OUTREACH  
3420 Cherry Avenue NE, Ste. 110, Salem, OR 97303 
 
Mauser, Carol (Manager)   947-2321 
Mazon, Tammy (SNAP Resource Coord.) 373-6460 
 
Hearing Reps (Field Services) 
 
Mauser, Carol  (Manager)   947-2321 
Morse, Janet (Hearings Coordinator) 947-5481 
Armstrong, Shaeli   (McMinnville) (503) 435-3404  
Bready, Scott (Coquille)  (541) 396-1078  
Cook, Michael  (Beaverton) (503) 469-2060 
Ellis, Chris  (Roseburg)  (541) 440-3427x227 
Hunter, Shannon (North Bend) (541) 756-8641x229 
Kessler, Kurt   (Medford)  (541) 776-6187 

Reed, Brenda  (Klamath Falls) (541) 883-5777 
Tran, Trish  (Tualatin)  (503) 691-6587x242 
 
Oregon Home Care Commission 
676 Church St. NE, Salem, OR 97301, Fax  
503-378-5886 
 
Miller, Cheryl  (Executive Director) 378-2733 
Fleming, Yvonne (Admin. Assistant) 378-4984 
Houston, Leslie    373-1091 
Huffman, Suzanne   373-1078 
Janes, Nancy     378-4050 
Rosenau, Kelly    378-3099 
 
Office of Developmental Disabilities Services 
Fax (503) 947-4245, 1st Floor, E-10, South Side 
 
FAY, MARY LEE (Administrator)  945-9787  
Steinkamp, Cindy (Assist. to Admin.) 945-9780 
Tyle, Sherri  (Admin. Support)  945-7831 
 
Children’s Services & Family Supports (E-10) 
 
Baker, Bruce  (Manager)   945-9800 
 
Children’s Services 
676 Church St. NE, Salem, OR 97301 
Fax (503) 378-5297 
 
Kraus-Dorn, Debbi  (Manager) (503) 378-5577 
Clark, Jay    378-5325 
Hitchen, Carol    378-5352 
 
Children’s Residential Unit 
676 Church St. NE, Salem, OR 97301 
Salem Fax (503) 378-5297 
 
Kraus-Dorn, Debbi (Manager) (503) 378-5577 
Smith, Linda, (Admin. Support)  (971) 673-2985 
Johnson, Vincent   (503) 378-5114  
Payne, Holly   (503) 378-5532  
Willey, Melissa   (503) 378-5477 
 
Children’s Residential Unit 
600 NW 14th Ave. #100, Portland, OR 97209 
Portland Fax (971) 673-2971 
 
Kraus-Dorn, Debbi (Manager) (503) 378-5577 
Smith, Linda, (Admin. Support)  (971) 673-2985 
Gibbs, David   (971) 673-2975 
McDonough, Lou   (971) 673-2986 
Waddle, Kim    (971) 673-2991  
Wallen, Amanda   (971) 673-2988 
 
Children’s Intensive In-Home Services 
600 NW 14th Ave. #100, Portland, OR 97209 
Portland Fax (971) 673-2971 
 
Burke, Debra (Manager)  (971) 673-2976 
Racioppo, Tom (Manager)  (971) 673-3096 
Anderson, Tracy   (971) 673-2973 
Basey, Jan    (971 673-2295 
Barreto, Benny   (971) 673-2293 
Bunnell, Donja (Admin. Support)  (971) 673-2974 
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Chapman, Barbara  (971) 673-2992 
Davidenas, Tara   (971) 673-2995 
Drebes, Suzi   (971) 673-2979 
Dworschak, Barbara  (971) 673-2983 
Easter, Carol   (971) 673-2980 
Higgins, Megan   (971) 673-3097 
Kushiyama, Neal   (971) 673-2978 
Obersinner, Therese  (971) 673-2982 
Ralph, Lisa    (971) 673-2981 
VanSlavie, Mary Lou  (971) 673-2987 
Wilson, Karen   (971) 673-2989 
 
Salem office, 676 Church St. NE, Salem, OR 97301 
Toll Free, 1-888-390-5437, Fax ( 503) 378-5756 
 
Burke, Debra (Manager)  (971) 673-2976 
Racioppo, Tom (Manager)  (971) 673-3096 
Cannon, Nita (Admin. Support) (503) 378-5051 
Erickson, Rusty   (503) 378-5083  
Ferris, Heather (Admin. Support)  (503) 378-5066  
Salazar, Jennifer   (503) 378-5068  
 
Adult Support Services, E-10 
 
Neufeldt, Corissa (Manager)  945-6742 
Bonn, Kathleen    947-5177 
Essery, Cristina (Admin. Support) 947-5178 
Parr, Mike    945-6109 
Straw, Janet     (971) 673-2990  
  
DD Community Housing Unit 
676 Church St., NE, Salem, OR 97301 
Fax (503) 378-5220 
 
Nelson, Heber (Manager)   378-3611 
Huber, Dora (Admin. Support)  378-5249 
Huber, Dora (HSB)   945-6297 
Olson, Tim, DD Housing Specialist  378-4515  
Straton, Peter, Fairview Housing  378-3971 
 
DD Community Development Unit (E-09) 
 
Maley, Mike (Manager)   947-4228 
Bailey, Steve        (541) 278-4915 
(2525 Westgate, Pendeton, OR)  
Bighouse, Matt    945-9820 
Lowry, Mary    947-5193 
Soyster, Laura   (971) 673-2294 
Watkins, Brent    947-5097 
 
DD County Relations Unit (E-09) 
Regional Coordinator’s Fax 503-945-6219 
 
Neufeldt, Corissa (Manager)  945-6742 
Bell, Marilee    947-5262 
Boyd, Dan     945-6976 
Duffy, Kristine    947-5180 
Forrest, Mariah    947-1105 
Vacant (Admin. Support)   378-5249 
Kronenberg, Chelas   945-6799 
Martin, Jessie    945-9798 
O’Keeffe, Darlene    945-9817 
Ralph, Ken     947-5191 
Richards, Kathy    947-4241 
 
 

ReBAR Program Restructuring Budgets, 
Assessments, Rates - (E-09)  Fax 503-945-5905 
 
ReBAR Program       (503) 947-5099 
Clabby, Bob (Director)         (503)  385-7144  
Morgan, Jan (Program Manager)  945-6409 
Brattin, Janet (Admin. Support)  947-5099 
Brown, Joe    945-6242 
Holsapple, Molly    945-9815 
Stringer, Rosie     945-6428 
Patterson, Jane (Admin. Support)  945-6862 
 
ReBAR DD Assessment Unit, Fax 503-945-5905 
 
Morgan, Jan (Program Manager)  945-6409 
Dullmeyer, Kim (Supervisor) (503)  945-6373 
 
Assessment Specialists 
 
Brannian, Kristen  (Portland) (971)  673-5860 
Bailey, Steve (Pendleton)  (541) 278-4915 
Christensen, Denny (Pendleton) (541)  276-5532 
Darr, Linda  (Grants Pass) (541)  471-3822 
Ledridge, Eleshia (Salem)  (503)  373-0212  
Myers, Deborah (Medford) (541)  734-7531 
Petersen, Rachel  (Portland) (971)  673-2647 
Simonson, Kelley  (Sublimity) (503)  316-3216 
Thompson, Richard (Tigard) (503)  624-4375   
Weckerling, Kay  (Hillsboro) (503)  615-5290 
 
Umatilla County CDDP State DD Program 
2525 Westgate Suite 1, Pendleton, OR 97801 
(541) 276-0452, Fax (541) 276-6438 
 
CLABBY, BOB, Interim Program Manager (503)  385-7144 
Angel, Ana   (541) 276-0452 x 4451 
Bechtel, Joann   (541) 276-0452 x 4452 
Buckman, Pam (Assist. to Admin.) (541) 276-0452 x 4450 
Coffin, Shelley   (541) 276-0452 x 4454 
Everett, Deborah   (541) 276-0452 x 4455 
Garduno, Richard   (541) 276-0452 x 4456 
Kannier, Wyndi   (541) 276-0452 x 4457 
Pinkham, Tami   (541) 276-0452 x 4458 
Schiltz, Darla   (541) 276-0452 x 4459 
_______________________________________________ 
State-Operated Community Program 
FAX (503) 378-5917, 4494 River Rd. N, Keizer, OR 97303 
Mailing address:  PO Box 14680, Salem, OR 97309-0449 
 
Bathke, Deanna (Manager)       378-5952x241 
Aljets, Debra    378-5952x230 
Anderson, Faye    378-5952x229 
Augsburger, Anne   378-5952x222 
Chevalier, Clare    503-508-5991 
Cochran, Barbara (Admin. Support) 378-5952x223 
Edwards, Chris    378-5952x258 
Eldredge, Fred    378-5952x243 
Fiegi, Linda     378-5952x240 
Foster, Vicky    378-5952x221 
Godina, Deborah    378-5952x234 
Graf, Jonathan    378-5952x245 
Heath, Brad     378-5952x244 
Kettleson, Pat    378-5952x227 
Martinez, Richard    378-5952x232 
Megowan, Jasmine   378-5952x245 
Milsap, Terri    378-5952x238 
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Nealy, Glenn    378-5952x225 
Peterson, Cindy    378-5952x233 
Porter, Keith    378-5952x255 
Prather, Peggy    378-5952x226 
Rowell, Sandy    378-5952x228 
Stauffer, Elaine, Business Services Manager 378-5952x239 
Tate, Rick     378-5952x257 
Traeger, Laura    378-5952x242 
Wiggins, Ron    378-5952x235 
Ziemer, Deanna    378-5952x256 
 
Office of Licensing & Quality of Care 
(1st Floor, E13) Fax (503) 378-8966 
Toll Free 1-800-232-3020 
 
STRAUSS, JULIE (Interim Administrator) 945-6467 
Stifel, Nikki  (Assist. to Admin.) 945-6387 
Kline, Cheree (Admin. Support)  945-6601 
 
Adult Protective Services Team, E13 
 
Cervantes, Marie (Manager)  945-6079 
Delage, Stephanie   947-5121 
McKenzie, Allison    947-5447 
 
AFH Team (for Seniors & Physically Disabled), E13 
 
Cervantes, Marie  (Manager)  945-6079 
Adams, Jeremiah    947-4223 
Butler, Trevin    947-5209 
Vacant (Admin. Support)   945-7781 
Gust, Robert    945-6807 
Krause, Kristina    947-5567 
Lefler, Hazel    945-6459 
Rieger, Sylvia    945-6403 
Rush, Connie    947-5163 
Symonette, Celeste   945-6396 
 
DD Licensing Team, 2nd Floor, E05  
Main No. 503-945-7800, Fax 503-945-7811 
 
Southard, Barb (Manager)   945-9816 
Bendel, Roger    508-3592 
Boertien, Rhonda    510-0135 
Camp, Julie     945-9812 
Coskey-Wasserman, Ann   508-0479 
Davison, Christopher    931-6834     
Eggert, Susan (Admin. Support)  945-7804 
Goff, Vickie (Corrective Action)  945-7803 
Grogan, Michellee (Admin. Support) 945-7801 
Heath, Leslie    510-0294 
Rhines, Susan  (Admin. Support)  945-6235 
Lai-Hsu, Mary    508-0483 
Larson, Toni    510-2700 
Lindsay, Wendy (PASSR)   602-3262 
Ransom, James    508-0481 
Ritner, Teresa (Lead)   945-9811 
 
Adult Foster Care for Individuals with Developmental 
Disability Team, 2nd floor, E05  
Main No. 503-945-7800 
 
Southard, Barb (Manager)  945-9816 
Reed, Shelly (AFH Coordinator)  945-5828 

Williams, Gary (Licensing)  945-7806 
 
Children’s Foster Care Unit 
676 Church St. NE, Salem, OR 97301 
Fax (503) 378-5297 
 
Southard, Barb (Manager)   945-9816 
Jacobsen, Diana    378-5001 
Shellenbarger, Beth (Admin. Support) 378-5676 
 
Health Support Intake Line, 947-4229 
 
CBC Team  E-13 
 
Norton, Diana  (Manager)   945-6405 
Adams, Brenda    945-6397 
Bird, Warren    945-5823 
Concidine, Debbie   945-6404 
DuVal, Robin    945-6401 
Higby, Christina    945-6351 
Karlen, Jan    945-6918 
Mapes, Becky    945-5839 
Ramus, Carolyn (Admin. Support) 945-5853 
Taber, Dennett    945-5793 
Taber, Melissa    947-5169 
Whiteman, Matthew   945-6802 
 
Nursing Facility Licensing Team  
FAX (503) 378-8966, E13 
 
Allm, David (Manager)   945-7782 
Birch, Ann     945-5825 
Birney, Joanne    945-6748 
Callicrate, Becky    945-5714 
Giddens, Kathy    945-6400 
Quick, Vickie (Admin. Support)  945-6238 
Redinger, Kim (Admin. Support)  945-6395 
Shearer, Renee    945-5923 
 
Quality Assurance Team, E13 
 
Strauss, Julie (Manager)   945-6467 
Cateora, Deborah    947-5165 
Hector, Kim     945-6472 
Luper, Sheryl    947-5439 
 
Medford CCMU, 100 E Main, Ste M, Medford,  
OR 97501 
  
McCuin, Debbie  (Supv.)        (541) 776-6086 
Reception    (541) 776-6086 
Fax     (541) 776-6295  
 
Salem CCMU, 3519 Fairview Industrial Dr. SE 
Salem, OR 97302 
Shepherd, Patricia (Supv.)   373-0200 
Ramey, Keith (Supv.)   373-0200 
Reception     373-0200 
FAX      373-0222 
 
Tualatin CCMU, 7740 Mohawk St., Tualatin, OR 97062 
 
Thompson, Marcia (Supv)   691-6587 
Reception    (503) 691-6587 
FAX     (503) 691-6583 
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OTHER OFFICES UNDER DHS/OHA 

 
DHS Actuarial Services 
FAX (503) 945-5872 (Salem),  
Portland Fax, 1-971-673-2315, E41, 3rd Floor 
 
Hamler-Dupras, Kevin (Unit Manager) 945-6512 
Abshier, Kimberly    945-6915 
Bunan Li, Nancy  Portland   (503) 731-3212     
Burke, Shelly    945-6809 
Byers, Russ     945-6446 
Chames, Kathy    947-5288 
Liu, Ying    Portland   (503) 731-3243 
Mitchell, Saundra    945-6446 
Reynolds, Patricia   947-5200 
Roe, Dan   Portland   (503) 731-3222 
Rohrer, David    945-6923 
Tang, Dennis  Portland   (503) 731-3217 
____________________________________________ 
Account Receivable Unit 
4th Floor, E-79, Fax (503) 947-5120,  
Toll Free, 1866-631-0745 
 
Wells, Linda (Manager)   947-5125 
Baker, Heidi      947-5148 
Gross, Karen Sue    947-5150 
Horton, Lynette    947-5145 
Miller, Mary     947-5134     

  Zook, Janet (Garnishments, use Toll Free#) 947-5067   
 
Receipting Unit, 4th Floor HSB, E-08, Fax 503-378-2806 
 
Aldridge, Jeff (Manager)   947-5007 
Block, Deann  (T&A/Client Pay-In)  947-5008 
Fitzpatrick, Janice (Estates, Pay off) 947-5014 
Foreman, Nannette   947-5015 
Kibbey, Richard    947-5012 
Kliewer, Ken (CAF)   947-5016 
Stamps, Angela    947-5013 
Tripp, Debbie (CAF)   947-5017 
Racette, Janice (SPD)   947-5011 
Ritchie, Duane (Accountant)  947-5006 
 
SFR/Trust Unit, 4th Floor HSB, E-30  
Fax (503) 373-0728 
 
Orias, Shawn (Manager)  945-6350 
 
State Financial Reporting Unit 
Allen, Tom     945-6864 
Crosby, Donald E.   945-9414 
Enemuo, Innocent   945-6161 
Tyssen, Andy    945-6081 
 
Trust Unit 
SPD/DDS 
 
Abdul-Rahman, Labecca   945-6333 
 
 
 
 
 
 

General Accounting (4th Floor, E-08) 
Fax (503) 378-2806 
 
Orias, Shawn (Manager)  945-6350 
Nadarajan, Subbiah (SPD Payables) 945-6005 
Wood, Erik (SPD Payables)  945-6141 
Wong, Melody (SPD Payables)  945-6419 
 
CONTRACTS & PURCHASING (moved to 
250 Winter St. NE, Salem, OR 97301) 
FAX (503) 378-4324, main line, 945-5818 
 
Transue, Stella (Administrator)  945-8869 
Barrett, April    945-5657 
Bittel, Jennifer  (Assist. to Admin.) 947-5250  
Hurst, Tammy    947-5298 
Molloy, Bill     945-5656 
McGrory, Mal    945-6707 
Thies, Connie (Support Staff)  945-6372 
Phillips, Steve    945-6175 
Tognietti, Shelley    945-6431 
Workman, Lynn (DO, CPT, VR)  947-5142 
 
Purchasing Unit, 4th floor, E-03) 
FAX (503) 373-7365 
 
Chase, David (VISA & Security) (4th floor) 945-6126 
Reed, Linda  (5th floor, E-21)  945-6708 
Turner, Jim (Winter St. NE)  947-5474 
 
OFFICE OF INFO RESOURCES (5th Floor) 
 
Koreski, John (Interim CIO)  945-5747 
Karjala, Aaron (Deputy CIO)     (503)  559-3022  
Malecky-Scott, Jane (Assist. to CIO) 945-6910 
 
Programmers & Analysts 
 
Receptionist (5th floor)   945-5612 
 
Technical Support (LAN) 
FAX (503) 378-6744 
 
GRAPOLI, AL (Manager)   378-3338 
(WAN, LAN, GW & Novell Directory Svcs)  
Gunderson, Glenda (Groupwise)  945-5705 
Dyer, Davis      945-5222 
Young, Annette    947-1104 
Service Desk (Help Desk)  945-5623 
 
OFFICE OF HUMAN RESOURCES 
FAX (503) 378-8463, 4th Floor, E22 
 
Ross, Carolyn  (HR Director)  947-5071  
Armijo, Stuart (HR Generalist)  945-6371 
Johanson, Michelle (Assist. to Admin.) 945-5844 
Ferguson, Bee    945-5648 
Young, Angela  (Sr. HR Manager)  945-5845 
 
PAYROLL SERVICES (4TH Floor, E32) 
FAX (503) 378-8463 
 
DANIELS, BECKY (Manager)  945-5641 
Payroll  (Main No.)   945-5634 
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ESTATE ADMINISTRATION UNIT  
Main No. 503-378-2884 
FAX (503) 378-3137, Toll Free, 1-800-826-5675 
Mailing Address:  PO Box 14021 
Salem, OR 97309 
 
Templeton, Rick (Manager)  378-5213 
Schollmeyer, Debbie (Office Manager) 378-4903 
EAU Mail Desk    378-4933 
Bersin, Tammy    378-4904 
Collier, Tricia    378-4905 
Fitts, Deena     378-4937 
Vacant      378-2884 
Holladay, Betty    378-2334 
Long, Nancy    378-4939 
Moore, Mary Jane    378-4900 
Ottele, Carmen     378-2278 
Palmer, Michael    378-4909  
Rossi, Kathleen    378-4899 
Ryder, Ken      378-2263 
Scheratski, Natalia   378-3739     
Steckel, Cindy    378-3576 
Taylor, Pam     378-4911     
Teeples, Treva     378-4897 
Tessler, Dorothy    378-4929 
Wendt, Joni     378-3733 
(Vacant)      378-4925 
 
Distribution Services (550 Airport Rd, Salem)    
  (Forms) Monte Beam     (503)  373-1342   
 
DHS-Background Check Unit 
2850 Broadway NE, Salem, OR 97303 
Mailing address:  PO Box 14870, Salem, OR 97309 
 
Main line        (503) 378-5470 
Toll Free                      1-888-272-5545 
 
DHS Training Center    
3414 Cherry Avenue NE, Ste 150, Keizer, OR 97303 
Main No. (503) 373-7700 
 
Oregon Deaf and Hard of Hearing Services (ODHHS) 
500 Summer Street NE, Salem, OR, E-16, 2nd floor 
(green post) Fax 503-947-5184  
  
Brownson, Jeff (ODHHSP Communication  
  Coordinator)    (503) 947-5183  
(v/tty) 800-521-9615 
     
MISCELLANEOUS NUMBERS 
 
Block, Eric (DOJ-Trial Dev.)  378-6313 
CAF Receptionist (2nd floor)  945-5600 
Client Advisory Services Unit (DMAP)  
  (resolves client telephone inquiries)        800-273-0557 
DMAP (Division of Medical Assistance 945-5772 or  
  Program) 3rd floor       1800-527-5772 
Copy Center (DHS)    945-6744 
Distribution/Copy Center   378-3397 
Division of Addictions & Mental Health 
   3rd floor     945-5763 

Forms & Document Management (Parkway) 373-0333 xt394 
GS Maintenance    378-3664 
Governor’s Advocacy, 4th floor  945-6904 
Hearings Office, Employment Dept. (503) 947-1515      
HUD (Housing Urban Development,  
   Portland)         (971) 222-2600  
Office of Investigation & Training,  
  Bittern St. , Main No.    945-9495 
Bronson, Laura (Interim Bldg.  Manager) 945-6658 
Mail Room (DHS)   945-6745 
Main Reception (1st floor)   945-6798 
(Car Reservations, 1st floor conf. Rooms, 
bus passes-Main Lobby) 
Mall Security    986-1122 
Medical Marijuana Program (Portland) (971) 673-1234  
Medical transportation (DMAP) 
  David Gulliver, 3rd floor   945-5796 
OHP Medicaid Inquiries  1800 359-9517 
Overpayment Recovery (Parkway)  (503) 373-7772  
Personal Injury Lien  (Parkway) (503) 378-2919  
Service Desk (OIS) 5TH Floor   945-5623 
SSI, Salem office      1-866-593-1559  
State Parking    378-5090 
State Motor Pool  (Salem)   378-4377 
Trip Link transportation (Salem) (503) 315-5544  
Vital Records (birth & death certificates, 
 Portland Health Dept.)  (971) 673-1190  
Wahl, Jeff (DOJ)    947-4540 
Women’s Crisis Center, Salem (503) 399-7722  
Young, Larry (DOJ)   947-4540 
Fax      (503) 378-3784 
 
 
Please call Alyce Jensen at 945-5811 with any changes  
 
 
 
 
 
 
 
 
 
 


	FAX (503) 373-7823 
	Toews, James (Assistant Director) 945-5858 
	Jensen, Alyce (Admin. Support)  945-5811 
	 
	Legislative & Commission Support, E-02, 1st Floor 

	Toll Free, 800-282-8096, Fax 503-373-7823 
	 
	HARTWIG, DEANNA (Administrator) 947-1180 
	 
	Disability Determination Services 
	3150 Lancaster Dr. NE, Salem, OR 97305-1350 
	 
	 
	 
	 
	 
	 
	 
	Carney, Karen (Assist. to Admin.)  986-4804 
	Reception     986-5100 
	 
	Presumptive Medical Disability Determination Team 
	3420 Cherry Ave. NE, Suite 140 Salem, OR 97303   
	Fax 503-373-7902, PMDDT, Toll Free 1866-535-8431 


	Kirk, Brian (Acting Manager)  373-0271    



	Moody, Siobhn    373-0782 
	Olson, Brandon    378-2793 
	Paakki, Sharlene    373-1225  


	 
	CMS Waiver & Federal Reporting Unit 
	DD Systems Coordination Unit 
	Payment Support Unit 
	Mailing:  PO Box 14960, Salem, OR 97309 


	 
	In-Home Services, Fax 503-947-4245, E-10 
	Independent Choices Toll Free No.  1-866-294-0153 
	Holderby, Gayle (UI Admin. Support) 945-6408 

	State Unit on Aging 
	676 Church St. NE, Salem, OR 97301  
	Main line:  503-373-0882, Fax No. 503-373-1133,  
	Toll Free No. 1-866-535-8493 
	Oregon Home Care Commission 


	676 Church St. NE, Salem, OR 97301, Fax  
	503-378-5886 
	Steinkamp, Cindy (Assist. to Admin.) 945-9780 
	Children’s Services & Family Supports (E-10) 
	Children’s Services 
	Children’s Residential Unit 
	 
	Children’s Residential Unit 
	 
	Children’s Intensive In-Home Services 
	Ralph, Lisa    (971) 673-2981 
	Wilson, Karen   (971) 673-2989 
	Ferris, Heather (Admin. Support)  (503) 378-5066  
	Salazar, Jennifer   (503) 378-5068  
	 
	Adult Support Services, E-10 
	DD Community Housing Unit 


	State-Operated Community Program 
	FAX (503) 378-5917, 4494 River Rd. N, Keizer, OR 97303 
	Chevalier, Clare    503-508-5991 
	Cochran, Barbara (Admin. Support) 378-5952x223 
	Stifel, Nikki  (Assist. to Admin.) 945-6387 


	AFH Team (for Seniors & Physically Disabled), E13 
	DD Licensing Team, 2nd Floor, E05  
	Main No. 503-945-7800, Fax 503-945-7811 
	Goff, Vickie (Corrective Action)  945-7803 
	Grogan, Michellee (Admin. Support) 945-7801 


	Adult Foster Care for Individuals with Developmental Disability Team, 2nd floor, E05  
	Main No. 503-945-7800 
	 
	Children’s Foster Care Unit 
	Shellenbarger, Beth (Admin. Support) 378-5676 
	 
	Health Support Intake Line, 947-4229 

	CBC Team  E-13 
	FAX (503) 378-8966, E13 
	Medford CCMU, 100 E Main, Ste M, Medford,  
	OR 97501 
	Reception    (541) 776-6086 

	 
	Salem CCMU, 3519 Fairview Industrial Dr. SE 
	Salem, OR 97302 
	Reception     373-0200 

	 
	Tualatin CCMU, 7740 Mohawk St., Tualatin, OR 97062 
	Reception    (503) 691-6587 
	Oregon Deaf and Hard of Hearing Services (ODHHS) 
	500 Summer Street NE, Salem, OR, E-16, 2nd floor (green post) Fax 503-947-5184  




