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Follow-up Letters to Home and Community-Based (HCBS) Providers 
regarding indvidual HCBS Survey results 

 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging Health Services 
 Aging and People with Disabilities Office of Developmental 

Disabilities Services(ODDS)  Self Sufficiency Programs 
 County DD Program Managers ODDS Children’s Intensive  

In Home Services  ODDS Children’s  
Residential Services 

 
Stabilization and Crisis Unit (SACU) 

 Child Welfare Programs Other (please specify):       
 
Message: Letters will be sent to all Adult Foster Home, Assisted Living Facility, and 
Residential Care Facilities as a follow-up to their participation (or non-participation) in 
the HCBS Survey Process. 
 
All HCBS providers were asked to participate in a survey as part of the HCBS 
Transition Plan. This survey was to gain a baseline understanding of the HCBS 
provider community and to educate and assist providers come into compliance with the 
HCBS during the transition period. 
 
Approximately 70% of providers participated in the survey and will receive specific 
feedback on how they are doing related to the new HCBS expectations. See attached 
template Letter #1. 
 
Providers that did not respond to the survey will receive attached Letter # 2.  A group 
of providers did not receive the survey and will receive attached Letter # 3 and packet. 
 
These letters are anticipated to be sent in April/May 2016.  If providers contact the 
local office please refer providers to the HCBS email box.  Central Office will address 
their questions from that inbox:  HCBS.Oregon@dhsoha.state.or.us 
 

https://www.oregon.gov/DHS/SENIORS-DISABILITIES/HCBS/Pages/Transition-Plan.aspx
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/HCBS/Pages/Transition-Plan.aspx

















































