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Subject: New Direct CM Service Listed in Oregon ACCESS

Applies to (check all that apply):

[ ] All DHS employees [_] County Mental Health Directors
<] Area Agencies on Aging: Type B [ ] Health Services

<] Aging and People with Disabilities [ ] Office of Developmentall

[] Self Sufficiency Programs Disabilities Services (ODDS)

[ ] County DD program managers [ ] ODDS Children’s Intensive In

Home Services
[ ] ODDS Children’s Residential Services [ ] Stabilization and Crisis Unit (SACU)
[ ] Child Welfare Programs [ ] Other (please specify):

Message: On April 1, 2018 the CM Service(s) tab in Oregon ACCESS will be updated
to include a new Direct CM contact. The new contact type is ‘Face-to-Face’ and should
be selected any time a Direct CM contact is completed face-to-face with the consumer
or their designated representative. You will begin seeing this new CM Service type on

the list for Direct CM services added April 1, 2018 or later.
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If you have any questions about this information, contact:

Contact(s): Christine Maciel - APD LTC Policy Analyst

Phone: (541) 471-3830

Fax:

Email: Christine.C.Maciel@dhsoha.state.or.us
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