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BROKERAGE DIRECTORY 
Updated:  November 28, 2017 

 

For corrections, please email Karla Hoggan at karla.hoggan@state.or.us or Josh 

Stogsdill at joshua.stogsdill@state.or.us  

 
 

METRO REGION 

 

COMMUNITY PATHWAYS INC. 

525 NE Oregon St. Ste. #525  Portland, OR 97232 

Phone (503) 935-5243  Fax (503) 546-7820 
Note: Direct numbers are the first 4 numbers of the main line (935-5xxx) followed by the extension (xxx) 

Counties Served: Clackamas, Multnomah, Washington 

EXECUTIVE DIRECTOR 

Jennifer Santiago ........................................... x244 ..................................... jsantiago@communitypath.org 

ASSISTANT DIRECTOR 

Tricia Rosenkranz .......................................... x246 ................................. trosenkranz@communitypath.org   

PROGRAM MANAGER 

Marek Zbiegien .............................................. x248 ................................... mzbiegien@communitypath.org   

FISCAL MANAGER 

Nina Westerberg ............................................ x225 ................................ nwesterberg@communitypath.org    

BILLING/QA 

Jacob Dodd .................................................... x235 .......................................... jdodd@communitypath.org 

PROVIDER SPECIALIST 

Zoe Richerson ................................................ x245 ................................... zricherson@communitypath.org 

DEVELOPMENT/ADMINISTRATIVE SPECIALIST 

Kristine Olson ................................................ x228 ......................................... kolson@communitypath.org 

SUPPORT STAFF 

Tyler Breshon, Admin Assistant.................... x243 ...................................... tbreshon@communitypath.org 

PERSONAL AGENTS 

Amanda Wargo .............................................. x250 ........................................ awargo@communitypath.org 

Arlen Bynum ................................................. x251 ....................................... abynum@communitypath.org 

Christine Xthona ............................................ x230 ....................................... cxthona@communitypath.org 

Julia DeViney ................................................ x253 ...................................... jdeviney@communitypath.org 

Keith Meyers ................................................. x242 ...................................... kmeyers@communitypath.org 

Marie Gerdtz .................................................. x236 .......................................mgerdtz@communitypath.org 

Michael Vargas .............................................. x249 ...................................... mvargas@communitypath.org 

Nick Rossman ................................................ x237 .................................... nrossman@communitypath.org 

Olivia Awbrey ............................................... x247 ...................................... oawbrey@communitypath.org 

Rochelle Herness ........................................... x238 ...................................... rherness@communitypath.org 
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INCLUSION, INC. 

50 SE 18th Avenue  Portland, OR 97214 

Phone (503) 232-2289  Fax (503) 235-6914 

Counties Served: Clackamas, Multnomah 

EXECUTIVE DIRECTOR 

Rachel Harmon .............................................. x128 ............................................ rharmon@inclusioninc.org 

PROGRAM DIRECTOR 

Mitzi Sugar .................................................... x123 ............................................. msugar@inclusioninc.org   

OPERATIONS DIRECTOR 

Lara Davis ...................................................... x124 ................................................ ldavis@inclusioninc.org   

OFFICE MANAGER 

Andrea Adee .................................................. x102 ................................................ aadee@inclusioninc.org    

RESOURCE DIRECTOR 

Nate Harmon .................................................. x104 ........................................... nharmon@inclusioninc.org    

TEAM COORDINATORS 

Jennifer Honaker ............................................ x116 ........................................... jhonaker@inclusioninc.org  

Skyler Whitley ............................................... x113 ............................................ swhitley@inclusioninc.org 

PERSONAL AGENTS 

Amy Wallis .................................................... x111 .............................................. awallis@inclusioninc.org 

Brittney Halstrom .......................................... x105 ......................................... bhalstrom@inclusioninc.org 

David Mattingly ............................................. x106 ........................................ dmattingly@inclusioninc.org 

DeeAnn Donaldson ........................................ x117 ....................................... ddonaldson@inclusioninc.org 

Jennifer Chandler ........................................... x127 .......................................... jchandler@inclusioninc.org 

Josh Leslie ..................................................... x125 ................................................ jleslie@inclusioninc.org 

Kristen Lance ................................................. x121 ............................................... klance@inclusioninc.org 

Matt Sorenson ................................................ x110 ........................................ msorenson@inclusioninc.org 

Rachel Amedeo .............................................. x120 ........................................... ramedeo@inclusioninc.org 

Paul Wolfe ..................................................... x115 .............................................. pwolfe@inclusioninc.org 

Sally Smith..................................................... x101 ............................................... ssmith@inclusioninc.org 

Sharon Gaskin ................................................ x109 ............................................. sgaskin@inclusioninc.org 

Tammy Fields ................................................ x122 ............................................... tfields@inclusioninc.org 

Victoria Grami ............................................... x118 .............................................. vgrami@inclusioninc.org 

 

INDEPENDENCE NORTHWEST 

919 NE 19th Avenue, Ste. 275-N  Portland, OR 97232 

Phone (503) 546-2950  Fax (503) 546-2968 

Counties Served: Clackamas, Multnomah, Washington 

EXECUTIVE DIRECTOR 

Larry Deal ...................................................... x110 .......................................... ldeal@independencenw.org 

OPERATIONS DIRECTOR 

Ron Spence .................................................... x112 ...................................... rspence@independencenw.org   

QUALITY ASSURANCE COORDINATOR 

Finch Raffa .................................................... x125 ......................................... fraffa@independencenw.org   

PLAN OF CARE COORDINATOR 

Rachel Kroll ................................................... x172 ......................................... rkroll@independencenw.org    
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PROGRAM SUPERVISOR 

Jessica Kral .................................................... x111 ........................................... jkral@independencenw.org    

LEAD QA 

Carie Shumway .............................................. x118 ................................. cshumway@independencenw.org    

ADMINISTRATIVE ASSISTANT 

Brenda Cooper ............................................... x127 ..................................... bcooper@independencenw.org    

PERSONAL AGENTS 

Angie Frank, Lead ......................................... x122 ........................................ afrank@independencenw.org 

Hans Chung-Otterson, Lead .......................... x123 ......................... hchungotterson@independencenw.org 

Jamie Lyzell, Lead ......................................... x114 ........................................ jlyzell@independencenw.org 

Adrienne Akin ............................................... x131 ......................................... aakin@independencenw.org 

Andrea Ochsner ............................................. x117 .................................... aochsner@independencenw.org 

Chris Psota ..................................................... x120 ........................................ cpsota@independencenw.org 

Clover Mow ................................................... x115 ........................................ cmow@independencenw.org 

Emily Dinwiddie ............................................ x119 ................................ edinwiddie@independencenw.org 

Jesse Raposa .................................................. x124 ...................................... jraposa@independencenw.org 

Katie Thompson ............................................. x132 ................................ kthompson@independencenw.org 

Melissa Thompson ......................................... x116 ............................... mthompson@independencenw.org 

Melody Cauley ............................................... x121 .................................... mcauley@independencenw.org 

 

MENTOR OREGON BROKERAGE: METRO 

305 NE 102nd Avenue, Ste 350  Portland, OR 97220 

Phone (503) 258-2440  Fax (503) 258-2450 

Counties Served: Clackamas, Multnomah, Washington 

RECEPTION 

 ....................................................................... 503-290-1940 .........................................................................    

BROKERAGE DIRECTOR 

Robyn Bateman ............................................. 503-290-1972 ........ robyn.bateman@thementornetwork.com 

OFFICE MANAGER 

Star Kearns (du Chalard) ............................... 503-258-2440 ............... star.kearns@thementornetwork.com      

ADMINISTRATIVE ASSISTANTS 

**Ida Schneider ............................................. 503-258-2440 ........... ida.schneider@thementornetwork.com 

Ms Maurice .................................................... 503-258-2440 ............. ms.maurice@thementornetwork.com 

RESOURCE COORDINATOR 

Jennifer Wetteland ......................................... 503-290-1968 ... jennifer.wetteland@thementornetwork.com   

PROVIDER COORDINATORS 

Star du Chalard .............................................. 503-290-1973 ............... star.kearns@thementornetwork.com   

Megan Decker ................................................ 503-290-1973 ..........megan.decker@thementornetwork.com 

PERSONAL AGENTS 

Belau Gamblin, Lead ..................................... 503-290-1955 ......... belau.gamblin@thementornetwork.com 

Kim Harvieux, Lead ...................................... 503-290-1958 ........... kim.harvieux@thementornetwork.com 

Aleta Scott ..................................................... 503-290-1961 ................ aleta.scott@thementornetwork.com 

Celeste Jenisch ............................................... 503-758-2553 ......... celeste.jenisch@thementornetwork.com 

Danielle Erickson ........................................... 503-290-1990 ..... danielle.erickson@thementornetwork.com 

Iris Dedmon ................................................... 503-290-1943 ............. iris.dedmon@thementornetwork.com 

Jenea Walker .................................................. 503-290-1956 ........... jenea.walker@thementornetwork.com 
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Jenett Akles .................................................... 503-290-1954 .............. jenett.akles@thementornetwork.com 

Joseph Campbell ............................................ 503-290-1950 ...... joseph.campbell@thementornetwork.com 

Kaitlyn Winter ............................................... 503-290-1991 ..........kaitlyn.winter@thementornetwork.com 

Katie Dalton ................................................... 503-290-1970 ............. katie.dalton@thementornetwork.com 

Kelsey Bowen ................................................ 503-290-1946 .......... kelsey.bowen@thementornetwork.com 

Lisbeth (Libby) Struthers ............................... 503-290-1948 ...... lisbeth.struthers@thementornetwork.com 

Lynne Tutterrow ............................................ 503-290-1942 ....... lynne.tutterrow@thementornetwork.com 

Monica Hay ................................................... 503-290-1964 ............. monica.hay@thementornetwork.com 

Nicolette (Nikki) Foland ................................ 503-290-1975 ....... nicolette.foland@thementornetwork.com 

Raganann Whiting ......................................... 503-290-1998 .... raganann.whiting@thementornetwork.com 

Rose Redwood ............................................... 503-290-1965 .......... rose.redwood@thementornetwork.com 

Ruby Armstrong ............................................ 503-290-1976 ....... ruby.armstrong@thementornetwork.com 

Will Lillard .................................................... 503-290-1945 ............... will.lillard@thementornetwork.com 

 

SELF DETERMINATION RESOURCES, INC. 

12770 SW 1st St.  Beaverton, OR 97005 

Phone (503) 292-7142  Fax (503) 292-0298 

County Served: Washington 

EXECUTIVE DIRECTOR 

Dan Peccia ..................................................... x111 .......................................................... dan@sdri-pdx.org 

OFFICE STAFF 

Samantha Cohen, Receptionist ...................... x132 ................................................ samantha@sdri-pdx.org   

Barbara Gatehouse, Bookkeeper ................... x139 ................................................... barbara@sdri-pdx.org   

Michael Gmirkin, Data Manager ................... x110 ................................................... michael@sdri-pdx.org   

PROVIDER COORDINATORS 

Kristin Tift ..................................................... x127 ..................................................... kristin@sdri-pdx.org 

Randi Jones .................................................... x134 ....................................................... randi@sdri-pdx.org 

PA ASSISTANTS 

Andrea Viteritti .............................................. x148 ..................................................... andrea@sdri-pdx.org 

Daniel Loftus ................................................. x133 ...................................................... daniel@sdri-pdx.org    

PERSONAL AGENTS 

Diane Dobslaw, Supervisor ........................... x114 ....................................................... diane@sdri-pdx.org 

Kelly Blanton-Duffield, Supervisor ............... x121 ....................................................... kelly@sdri-pdx.org 

Mary Oliver, Supervisor ................................ x115 ....................................................... mary@sdri-pdx.org 

Dawn Aubrey ................................................. x128 ....................................................... dawn@sdri-pdx.org 

Emily Calkins ................................................ x113 ...................................................... emily@sdri-pdx.org 

Emily Scott .................................................... x147 ..................................................... emilys@sdri-pdx.org 

Erin Wilson .................................................... x138 ......................................................... erin@sdri-pdx.org 

Frank Rodriguez ............................................ x136 ....................................................... frank@sdri-pdx.org 

Jennifer Kenedy ............................................. x131 ................................................... jennifer@sdri-pdx.org 

Julia Killen ..................................................... x117 ........................................................ julia@sdri-pdx.org 

Kathy Bahnson-Huffman ............................... x116 ...................................................... kathy@sdri-pdx.org 

Kristina Rinella .............................................. x122 ................................................... kristina@sdri-pdx.org 

Lisa Gorham .................................................. x118 .......................................................... lisa@sdri-pdx.org 

Madison Ross, Quality Assurance ................. x119 .................................................. madison@sdri-pdx.org 

Melissa Bryant ............................................... x125 ................................................... melissa@sdri-pdx.org 
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Morgan Connor .............................................. x123 ................................................... morgan@sdri-pdx.org 

Rebecca Samarin ........................................... x130 ................................................... rebecca@sdri-pdx.org 

Sue Switzer .................................................... x135 .......................................................... sue@sdri-pdx.org 

 

UCP CONNECTIONS 

305 NE 102nd Avenue, Ste. 100  Portland, OR 97220 

Phone (503) 546-2991  Fax (503) 688-5548 

Counties Served: Clackamas, Multnomah 

BROKERAGE DIRECTOR 

Sarah Noack ................................................... x361 ......................................... sarahn@ucpconnections.org 

BROKERAGE ADMIN ASSISTANT 

Andrew Haynes .............................................  .............................................. andrewh@ucpconnections.org  

BROKERAGE OPERATIONS COORDINATOR 

Maggie Deeks ................................................  .............................................. maggied@ucpconnections.org   

ADMIN ASSISTANT/DATA TECH 

Jarrod Nixon .................................................. x358 ........................................ jarrodn@ucpconnections.org    

SPECIAL PROJECTS COORDINATOR 

Maig Bergio ...................................................  .................................................. maigb@ucpconnections.org    

PERSONAL AGENTS 

Tara Coen, Lead ............................................. x363 ............................................ tarac@ucpconnections.org 

Esther Hockett ............................................... x362 ........................................ estherh@ucpconnections.org 

JaNae Hagel ................................................... x385 ......................................... janaeh@ucpconnections.org 

Jeff Gilbert ..................................................... x366 ............................................ jeffg@ucpconnections.org 

John Barrios ................................................... x395 ........................................... johnb@ucpconnections.org 

Michael Hurd ................................................. x365 ..................................... michaelh@ucpconnections.org 

Sara Bookspan ............................................... x364 ........................................... sarab@ucpconnections.org 

Torin Widhammer ......................................... x363 ......................................... torinw@ucpconnections.org 

 

MID VALLEY REGION 

 

INTEGRATED SERVICE NETWORK 

3737 Portland Road NE  Salem, OR 97301 

PO Box 20460  Keizer, OR 97307 

Toll Free 1-866-287-7073 or (503) 390-2600  Fax (503) 304-1310 

Counties Served: Benton, Clatsop, Columbia, Lincoln, Marion, Polk, Tillamook, Yamhill 

PROGRAM DIRECTOR 

Jill Sorenson................................................... 503-856-7073 or x310 ......................... jsorenson@goisn.org 

DIRECTOR’S ASSISTANT 

Adaleni Lopez ................................................ 503-485-5967 or x422 ...................... aalenilopez@goisn.org   

EXECUTIVE ASSISTANT 

Nicola Faulkenberry ...................................... 503-856-7038 or x368 .................. nfaulkenberry@goisn.org   

ADMIN ASSISTANT 

Marissa Ryals ................................................. 503-856-7009 or x351 .................... marissaryals@goisn.org    

PERSONAL AGENT COORDINATOR 

Stephanie Stoker ............................................ 503-485-5979 or x429 ............................. sstoker@goisn.org    
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PERSONAL AGENTS 

Audrey Boyes ................................................ 503-856-7040 or x378 ............................. aboyes@goisn.org 

Justin Doneth ................................................. 503-856-7053 or x366 ............................ jdoneth@goisn.org 

Katie Jones ..................................................... 503-856-5969 or x417 .............................. kjones@goisn.org 

Natasha Butsenina ......................................... 503-856-7071 or x302 ....................... nbutsenina@goisn.org 

Shaun Dohman ............................................... 503-856-7049 or x381 .................. shaundohman@goisn.org 

Benton County 

408 SW Monroe Avenue, Ste. M254  Corvallis, OR 97333 

Toll Free 1-855-596-3432 or (503) 754-6027  Fax (503) 754-6030 

ADMIN ASSISTANT 

William Dobrinin ...........................................  .................................................. williamdobrinin@goisn.org    

PERSONAL AGENT COORDINATOR 

Cara Filardi .................................................... x103 .................................................... carafilardi@goisn.org    

PERSONAL AGENT 

Autumn Bracamonte ...................................... x102 ..................................... autumnbracamonte@goisn.org 

Clatsop County 

2647 Hwy 101 N  Seaside, OR 97138 

PO Box 2823  Gearhart, OR 97138 

Phone (503) 738-1133  Fax (503) 738-1136 

PERSONAL AGENTS 

Karen Amster ................................................. x1 .................................................... karenamster@goisn.org 

Teresa Suarez ................................................. x2 .................................................... teresasuarez@goisn.org 

Columbia County 

621 Columbia Blvd  St Helens, OR 97051 

Toll Free 1-855-248-0263 or (503) 397-1165  Fax (503) 397-3046 

ADMIN ASSISTANT 

Betty Knod ..................................................... x203 .................................................... bettyknod@goisn.org    

PERSONAL AGENTS 

Debra Selleck ................................................. x206 ................................................ debraselleck@goisn.org 

Rebecca Bozart .............................................. x205 .............................................. rebeccabozart@goisn.org 

Lincoln County & Tillamook County 

2110 NE 36th Drive  Lincoln City, OR 97367 

PO Box 820  Lincoln City, OR 97367 

Toll Free 1-866-998-1474 or (503) 994-9830  Fax (503) 994-9818 

PERSONAL AGENTS 

Joan Falardeau ............................................... x303 .................................................... jfalardeau@goisn.org 

Katie Nareau .................................................. x301 .................................................. katienareau@goisn.org 

Sandy Maassen .............................................. x304 ..................................................... smaassen@goisn.org 

Polk County & Yamhill County 

1322 SW Baker Street  McMinnville, OR 97128 

Toll Free 1-877-358-9526 or (503) 472-9526  Fax (503) 472-9528 

PROGRAM ASSOCIATE DIRECTOR 

Angela Dionne ............................................... x106 ....................................................... adionne@goisn.org    

ADMIN ASSISTANT 

Michaele Crumpacker .................................... x100 ................................... michaelecrumpacker@goisn.org    
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PERSONAL AGENTS 

Christopher Gamet ......................................... x104 ........................................ christophergamet@goisn.org 

Patrick Mills ................................................... x102 ................................................. patrickmills@goisn.org 

Richard Falardeau .......................................... x101 .................................................... rfalardeau@goisn.org 

Tamar Murphy ............................................... x103 .............................................. tamarmurphy@goisn.org 

 

RESOURCE CONNECTIONS OF OREGON 

1775 32nd Place, Ste A  Salem, OR 97301 

Phone (503) 485-2510  Fax (503) 485-2515 

Counties Served: Linn, Marion, Yamhill 

EXECUTIVE DIRECTOR 

Adam Ayers ................................................... x120 .................................................... aayers@rcoregon.org 

BUSINESS MANAGER 

Nadine Younger ............................................. x121 ............................................... nyounger@rcoregon.org    

ADMIN ASSISTANT 

Rosemary Eckstein ........................................ x117 ................................................ reckstein@rcoregon.org     

STAFF ACCOUNTANT 

Carol Gil ........................................................ x124 .........................................................cgil@rcoregon.org     

OFFICE SUPPORT 

Lacia Mendoza, Data Specialist .................... x109 ............................................... lmendoza@rcoregon.org  

Luz Olague ..................................................... x110 .................................................... lochoa@rcoregon.org  

PERSONAL AGENTS 

Lidia Puentes, Lead ....................................... x114 ................................................. lpuentes@rcoregon.org  

Russell Johnson, Lead ................................... x128 .................................................rjohnson@rcoregon.org  

Alexis Benson ................................................ x113 ................................................. abenson@rcoregon.org  

Dana Kropf .................................................... x112 .................................................... dkropf@rcoregon.org 

Daniel McCloy ............................................... x127 ................................................. dmccloy@rcoregon.org  

Jennifer Carranza ........................................... x126 ................................................ jcarranza@rcoregon.org  

Jennifer Dixon ............................................... x115 .................................................... jdixon@rcoregon.org  

Kenneth Wigham ........................................... x119 ................................................ kwigham@rcoregon.org  

LeAnna Welch ............................................... x132 .................................................... lwelch@rcoregon.org  

Nicole Anglin ................................................. x118 ...................................................nanglin@rcoregon.org  

Racheal Anderson .......................................... x116 ............................................... randerson@rcoregon.org  

Wendy McInnis ............................................. x123 ............................................... wmcinnis@rcoregon.org  

RCO Albany Office (Linn County) 

825 Burkhart Street SE  Albany, OR 97322 

Phone (541) 704-2720  Fax (541) 704-2725 

PERSONAL AGENTS 

Sunny Farley, Lead ........................................ x217 .................................................... sfarley@rcoregon.org  

Amber Peyton ................................................ x214 .................................................. apeyton@rcoregon.org  

Daniel McCloy ............................................... x127 ................................................. dmccloy@rcoregon.org  

Fayth Steele ................................................... x216 .................................................... fsteele@rcoregon.org  

Kelli Evans ..................................................... x215 ................................................... kevans@rcoregon.org  

Sam Pearce ..................................................... x218 ...................................................spearce@rcoregon.org  

Sarah Gaspar .................................................. x213 ...................................................sgaspar@rcoregon.org  

Krista Grady, Data Specialist ........................ x225 ................................................... kgrady@rcoregon.org  
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RCO McMinnville Office (Yamhill County) 

130 6th Street, Ste A  McMinnville, OR 97128 

Phone (503) 883-0430  Fax (03) 883-0433 

PERSONAL AGENTS 

Jeffery Lee, Lead ........................................... x415 ......................................................... jlee@rcoregon.org  

Kelsey Preuit .................................................. x417 ................................................... kpreuit@rcoregon.org  

Kristina Phillips ............................................. x416 .................................................kphillips@rcoregon.org  

Nicholas Bowman .......................................... x414 ............................................... nbowman@rcoregon.org  

Robin Bowman .............................................. x418 ............................................... rbowman@rcoregon.org  

Amanda Loop, Data Specialist ...................... x419 ...................................................... aloop@rcoregon.org  

 

CASCADE REGION 

 

FULL ACCESS 

1240 Charnelton Street  Eugene, OR 97401 

Toll Free 1-866-890-5743 or (541) 284-5070  Fax (541) 284-5067 

Counties Served: Lane 

EXECUTIVE DIRECTOR 

April Wick ..................................................... x101 ................................................... awick@fullaccess.org 

OPERATIONS DIRECTOR 

Stephanie Beeck ............................................. x117 .................................................. sbeeck@fullaccess.org 

PROGRAM MANAGER 

Sandy Leifeste ............................................... x121 ................................................ sleifeste@fullaccess.org   

PROGRAM SUPERVISOR 

Mike Shugrue ................................................. x111 ............................................. mshugrue@fullaccess.org   

PROGRAM COORDINATOR 

Chrystal Burns ............................................... x107 .................................................. cburns@fullaccess.org    

QUALITY ASSURANCE/PERSON AGENT 

Debbie Smith-Tracy ....................................... x106 .......................................... dsmithtracy@fullaccess.org 

DATA PROCESSING SPECIALISTS 

Jason Serbesku ............................................... x130 .............................................. jserbesku@fullaccess.org 

Matt Lahey ..................................................... x115 ................................................. mlahey@fullaccess.org   

CUSTOMER SERVICE ASSISTANTS 

Cathy Mish..................................................... x100 ................................................... cmish@fullaccess.org 

Cindy Carney ................................................. x100 ................................................ ccarney@fullaccess.org 

ADMIN ASSISTANT 

Taylor Higley ................................................. x102 .................................................. thigley@fullaccess.org   

CONTROLLER/BENEFITS ADMINISTRATOR 

Eileen Lahey .................................................. x123 ...................................................elahey@fullaccess.org   

COMMUNITY OUTREACH ADVOCATE 

Nicholas Kaasa .............................................. x153 .................................................. nkaasa@fullaccess.org   

PERSONAL AGENTS 

Alexei Martina ............................................... x108 ............................................... amartina@fullaccess.org 

Amberlee Dawson ......................................... x113 ............................................... adawson@fullaccess.org 

Ashley Hoover ............................................... x116 ................................................ ahoover@fullaccess.org 

Jodi Davis ...................................................... x112 ................................................... jdavis@fullaccess.org 
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Jola Lutz ......................................................... x104 ...................................................... jlutz@fullaccess.org 

Kristie Krinock .............................................. x124 ............................................... kkrinock@fullaccess.org 

Mandy Jensen ................................................ x118 ................................................ mjensen@fullaccess.org 

Melissa Collier ............................................... x105 ................................................ mcollier@fullaccess.org 

Rheanna Fine ................................................. x110 ..................................................... rfine@fullaccess.org 

Sarah Fields ................................................... x103 .................................................. sfields@fullaccess.org 

Tiffany Brown ............................................... x109 .................................................. tbrown@fullaccess.org 

Cottage Grove Office 

1450 Birch Avenue  Cottage Grove, OR 97424 

PERSONAL AGENT 

Katrina Coddington ....................................... 541-513-8548 ........................... kcoddington@fullaccess.org 

 

FULL ACCESS HIGH DESERT 

711 NE Butler Market Road  Bend, OR 97701 

Phone (541) 749-2158  Fax (541) 617-8632 

Counties Served: Crook, Deschutes, Jefferson, Lake 

EXECUTIVE DIRECTOR 

Heather Hopkins-Slechta ............................... x104 .......................................... hhslechta@fullaccesshd.org 

FINANCIAL MANAGER 

Francie Sullivan ............................................. x108 ........................................... fsullivan@fullaccesshd.org   

DATA PROCESSING COORDINATOR 

Lisa Laing ...................................................... x101 ................................................ llaing@fullaccesshd.org   

PROGRAM COORDINATOR 

Mia Shapiro ................................................... x114 .......................................... mshapiro@fullaccesshd.org   

PROJECT COORDINATOR 

Aura Carr ....................................................... x113 ................................................. acarr@fullaccesshd.org 

OFFICE SUPPORT 

Diane Landers ................................................ x122 ........................................... dlanders@fullaccesshd.org 

Heidi Strayer, Office Manager ...................... x102 ............................................ hstrayer@fullaccesshd.org 

PERSONAL AGENTS 

John Livingston, Lead ................................... x105 ........................................ jlivingston@fullaccesshd.org 

Brenda Buchmueller ...................................... x112 ................................... bbuchmueller@fullaccesshd.org 

Catherine Lowery .......................................... x109 ............................................ clowery@fullaccesshd.org 

Julie Rychard ................................................. x107 ............................................ jrychard@fullaccesshd.org 

Katie King ...................................................... x110 ................................................ kking@fullaccesshd.org 

Mary McClure ............................................... x106 ......................................... mmcclure@fullaccesshd.org 

Neta Alon-Bruce ............................................ x103 ............................................ nabruce@fullaccesshd.org 

Sara Rizzo ...................................................... x124 ............................................... srizzo@fullaccesshd.org 

Zabrina Childers ............................................ x115 ...........................................zchilders@fullaccesshd.org 

Madras Office 

212 SW 4th Street Ste.303  Madras, OR 97741 

Fax (541) 475-3397 

PERSONAL AGENT 

Brennan Dennis ............................................. 541-475-3397 .............................. bdennis@fullaccesshd.org 
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Prineville Office 

417 N Main Street  Prineville, OR 97754 

Fax (541) 447-4508 

PERSONAL AGENT 

Sarah Moore ................................................... 541-447-4485 ............................... smoore@fullaccesshd.org 

Lakeview Office 

100 North D Street Ste. 107-2  Lakeview, OR 97630 

PERSONAL AGENT 

Judy Williams ................................................ 541-947-0221 ............................ jwilliams@fullaccesshd.org 

 

MENTOR OREGON BROKERAGE: MID VALLEY 

859 Willamette Street Ste. 250  Eugene, OR 97401 

Phone (541) 345-5151  Fax (541) 345-8876 

OR 

4263 Commercial Street SE Ste. 100  Salem, OR 97302 

Toll Free 1-888-563-8588 or (503) 363-8588  Fax (503) 363-9606 

Counties Served: Benton, Marion, Lane, Polk 

DIRECTOR 

Anne Crites .................................................... 503-368-8588 x22 ........ anne.crites@thementornetwork.com 

(Counties: Marion, Linn, Polk, Benton) 

ADMIN ASSISTANT 

Barbara Ross .................................................. x10 ............................ barbara.ross@thementornetwork.com   

OFFICE COORDINATOR 

Deborah Hess ................................................. x10 ........................... deborah.hess@thementornetwork.com     

PERSONAL AGENTS 

Amanda Peterson, Lead (County: Lane) ....... x13 ..................... amanda.peterson@thementornetwork.com 

Alandra Morin ............................................... x25 ..........................alandra.morin@thementornetwork.com 

Amanda Hall .................................................. x12 ............................ amanda.hall@thementornetwork.com 

Andrew Johnson ............................................ x14 ...................... andrew.johnson@thementornetwork.com 

Chloe Stallworth ............................................ x21 ...................... chloe.stallworth@thementornetwork.com 

David Crites ................................................... x21 ............................. david.crites@thementornetwork.com 

Kathryn Albert ............................................... x15 ..........................kathryn.albert@thementornetwork.com 

Kristi Kuppens ............................................... x16 ......................... kristi.kuppens@thementornetwork.com 

Logan Barrett ................................................. x18 ........................... logan.barrett@thementornetwork.com 

Michelle Hinkel ............................................. x13 ....................... michelle.hinkel@thementornetwork.com 

Ruben Martinez ............................................. x20 ........................ ruben.martinez@thementornetwork.com 

Stephen Dawson ............................................ x19 ...................... stephen.dawson@thementornetwork.com 

Tyler Jayne ..................................................... x14 ............................... tyler.jayne@thementornetwork.com 

 

SOUTHERN REGION 

 

CREATIVE SUPPORTS, INC. 

930 W 8th Street  Medford, OR 97501 

Toll Free 1-866-202-5924 or (541) 864-1673  Fax (541) 864-1676 

Counties Served: Jackson, Josephine 

EXECUTIVE DIRECTOR 

Barbara Hedrick ............................................. x102 .....................................bhedrick@creativesupports.org 
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OFFICE SUPPORT 

Jamie Baier .................................................... x121 ......................................... jbaier@creativesupports.org 

Nena Herrera, Office Assistant ......................  x100 ............................... receptionist@creativesupports.org 

FISCAL 

Elliott Hyden .................................................. x119 ....................................... ehyden@creativesupports.org   

eXPRS SUPPORT 

Claire Pew ...................................................... x122 .......................................... cpew@creativesupports.org 

Kasey Roberts ................................................ x112 ..................................... kroberts@creativesupports.org 

Kim Faith ....................................................... x121 ......................................... kfaith@creativesupports.org    

PERSONAL AGENTS 

Aubree Earl, Lead .......................................... x118 ........................................... aearl@creativesupports.org 

Bonnie Foster, Lead ....................................... x111 ....................................... bfoster@creativesupports.org 

Deirdre Rapp .................................................. x106 ......................................... drapp@creativesupports.org 

Don Senter ..................................................... x116 ....................................... dsenter@creativesupports.org 

Ellen Denninger ............................................. x117 ................................. edenninger@creativesupports.org 

Kevin Bell ...................................................... x110 ...........................................kbell@creativesupports.org 

Lonnie Clark .................................................. x107 ......................................... lclark@creativesupports.org 

Loren Yarbrough ........................................... x104 ................................. lyarbrough@creativesupports.org 

Michelle Platt ................................................. x122 ........................................ mplatt@creativesupports.org 

Nicole Russo .................................................. x120 ........................................ nrusso@creativesupports.org 

Paige Crider ................................................... x101 ....................................... pcrider@creativesupports.org 

Sabra Bendaw ................................................ x115 .....................................sbendaw@creativesupports.org 

Sandi Wunische ............................................. x114 .................................. swunische@creativesupports.org 

Tully Doyle .................................................... x108 .........................................tdoyle@creativesupports.org 

 

SOUTHERN OREGON REGIONAL BROKERAGE 

2930 NE Stephens Street  Roseburg, OR 97470 

Toll Free 1-866-357-0904 or (541) 672-9140 

Coos/Curry fax (541) 267-3431, Douglas fax (541) 672-9141, Klamath fax (541) 882-4496 

Counties Served: Coos, Curry, Douglas, Klamath 

DIRECTOR 

Robin Mouser (Douglas), backup DRC ......... x314 .......................................................... rmouser@sorb.us 

DEPUTY DIRECTOR 

Gayle Daniel (Douglas) ................................. x312 ............................................................ gdaniel@sorb.us 

CASE MANAGEMENT COORDINATOR/DRC 

Crystal Foster (Douglas) ................................ x327 ............................................................. cfoster@sorb.us 

OPERATIONS 

Connie Salmon (Douglas) .............................. x310 .......................................................... csalmon@sorb.us 

PROGRAM COORDINATORS 

Cecilia Silcox (Klamath) ............................... x225 ............................................................ csilcox@sorb.us 

Emily McConathy (Coos) .............................. x203 .................................................... emcconathy@sorb.us 

ADMIN ASSISTANT 

Tawny Wells (Douglas) ................................. x313 .............................................................. twells@sorb.us 

PAYROLL/PROVIDER DEPT 

Erika Sturman (Douglas) ............................... x311 ......................................................... esturman@sorb.us    
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PERSONAL AGENTS 

Jamie Mason, Lead (Douglas) ....................... x317 ............................................................ jmason@sorb.us 

Kelly Felker, Lead (Coos) ............................. x202 ............................................................ kfelker@sorb.us 

Amanda Batchelor, Assistant (Douglas) ........ x315 ....................................................... abatchelor@sorb.us 

April Gwynn, Assistant (Klamath) ................ x223 ........................................................... agwynn@sorb.us 

Kerri McIntyre, Assistant (Coos) .................. x200 ....................................................... kmcintyre@sorb.us 

April Miller (Douglas) ................................... x319 ............................................................ amiller@sorb.us 

Ashley Dearing (Klamath) ............................. x226 .......................................................... adearing@sorb.us 

Ashley Hannan (Douglas) .............................. x330 .......................................................... ahannan@sorb.us 

Asia Davis (Klamath) .................................... x224 ............................................................. adavis@sorb.us 

Aubree Ford (Klamath) .................................. x233 ............................................................... aford@sorb.us 

Brandi Hatfield (Douglas) ............................. x329 ......................................................... bhatfield@sorb.us 

Deb Campbell (Coos) .................................... x203 ....................................................... dcampbell@sorb.us 

Dena Craddock (Coos) .................................. x206 ....................................................... dcraddock@sorb.us 

Donna Kerrick (Douglas) .............................. x316 .......................................................... dkerrick@sorb.us 

Jeff Elliott (Klamath) ..................................... x222 ............................................................. jelliott@sorb.us 

Julianne Hinkel (Coos) .................................. x210 ............................................................ jhinkel@sorb.us 

Mary Lee Lassett-Egbert (Klamath) .............. x231 ................................................... mlassett-egbertsorb.us 

Ruthie Chittock (Douglas) ............................. x332 ......................................................... rchittock@sorb.us 

Shelly Watkins (Douglas) .............................. x326 .......................................................... swatkins@sorb.us 

Tera Fox (Curry) ............................................ x205 ................................................................. tfox@sorb.us 

Vickie Smith (Curry) ..................................... x201 ............................................................. vsmith@sorb.us 

 

EASTERN REGION 

 

EASTERN OREGON SUPPORT SERVICES BROKERAGE 

1810 Belmont Avenue, PO Box 329  Hood River, OR 97031 

Phone (541) 387-3600  Fax (541) 387-2999 

Counties Served: Baker, Gilliam, Grant, Harney, Malheur, Morrow, Umatilla, Union, Wheeler,  

Mid-Columbia: Hood River, Sherman, Wasco 

EXECUTIVE DIRECTOR 

Francie Karr ................................................... 541-399-5204 ......................................... franciek@eossb.org 

DIRECTOR 

Laura Noppenberger ...................................... 541-490-5636 ............................................. lnopp@eossb.org 

FINANCIAL OFFICER 

Eric Fauth ....................................................... x3 .............................................................. efauth@eossb.org   

OFFICE MANAGER 

Linda Jones .................................................... x1 .............................................................. ljones@eossb.org   

PROGRAM ANALYST 

Melanie Tucker .............................................. x7 ........................................................... mtucker@eossb.org   

OFFICE SUPPORT 

Thea Ranney .................................................. x4 ............................................................ tranney@essob.org 

Loretta Davidson ........................................... x5 ........................................................ ldavidson@essob.org 

PERSONAL AGENTS 

Annabelle Maartense, Lead (Baker, Malheur)…541-403-0775 ..................................... ahirsch@eossb.org 

Kristi Avery, Lead (Umatilla) ........................ 541-215-0092 .......................................... klavery@eossb.org 
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Alica Sims (Mid Columbia) ........................... 541-399-6802 ............................................. asims@eossb.org 

Maira Gomez (Mid Columbia) ...................... 541-399-6175 ........................................ mgomez@eossb.org 

Don Galligan (Malheur) ................................ 541-216-0171 ....................................... dgalligan@eossb.org 

Ellie Spangler (Umatilla, Union) ................... 541-806-1794 ...................................... espangler@eossb.org 

Jessica Horton (Umatilla, Morrow) ............... 541-240-1994 .......................................... jhorton@eossb.org 

Kristen Hughes (Umatilla, Morrow) .............. 541-806-1794 ........................................ khughes@eossb.org 

Lorien James (Wallowa) ................................ 541-980-6387 ........................................... ljames@eossb.org 

Michael Swanson (Umatilla) ......................... 541-571-5522 ..................................... mswanson@eossb.org 

Morgan Gilda (Baker) .................................... 541-403-4470 ........................................... mgilda@eossb.org 

Nancy Fields (Union, Baker) ......................... 541-910-4775 ........................................... nfields@eossb.org 

Carolyn Carlson (Harney, Grant, Wheeler) ... 541-771-9971 ........................................ ccarlson@eossb.org 

Vicki Swyers (Mid Columbia) ....................... 541-980-6356 ......................................... vswyers@eossb.org 
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