
 

 

 
SPD Operations Committee Meeting 

 

AGENDA     
 

Thursday, April 14, 2011 
1:00 – 4:00 pm 
++++3420 Cherry Ave, Ste 140 (SPD Conference Room)++++ 

----- Agenda Topics ----- 

• Announcements  
 
Angela Munkers 
Bob Weir 

1:00 ~ 1:10 pm

• Review OPS Referral Tracking Sheet All 1:10 ~ 1:30 pm

• SPD Focus Group Topics 
o Forms   

Catherine Seminary 
Selina Hickman 

1:30 ~ 2:00 pm

• CBI Updates Dale Marande 2:00 ~ 2:15 pm

• Improving print efficiency of View Direct reports 
(Referral# OPS 078) Bob Weir 2:15 ~ 2:25 pm 

• SNAP notice re: end of client’s cert period 
(Referral# OPS 079) Gene Sundet 2:25 ~ 2:35 pm 

• Clients inappropriate behavior towards HCWs 
(Referral# OPS 080) Brooke Emery 2:35 ~ 2:45 pm 

• MDC drop off the N/R list for client liability 
(Referral# OPS 081) Bob Weir 2:45 ~ 3:00 pm 

• 5503 Transfers Marci Howard 
Lauren Mitchell 3:00 ~ 3:30 pm 

• SSA TPQY Information System 
(Referral# OPS 077) 

Phil Deas 
Christina Jaramillo 

3:15 ~ 3:30 pm 

• Miscellaneous items All 3:30 ~ 3:50 pm 

• Wrap up 
Angela Munkers 
Bob Weir 

3:50 ~ 4:00 pm

 


