1:00 - 3:00 pm

SPD Operations Committee Meeting
AGENDA

Thursday, August 11, 2011

++++3420 Cherry Ave, Ste 140 (SPD Conference Room)++++

Angela Munkers

A 1:00 ~ 1:10 pm
e Announcements Joe Easton p
e Review OPS Referral Tracking Sheet All 1:10 ~ 1:30 pm
e CQIT Update — Field Lean Leaders Catherine Seminary | 1:30 ~ 1:45 pm
: Dale Marande _ _
e Change in QA Process Chris Avery 1:45 ~ 2:00 pm
e OIG Referrals Jenny Cokeley 2:00 ~ 2:15 pm
e 437s on PMDDT cases . T AE o
(Referral OPS 093) Elizabeth Willis 2:15~2:30 pm
e Miscellaneous items All 2:30 ~ 2:50 pm
Angela Munkers
e Wrap up J 2:50 ~ 3:00 pm

Joe Easton




