SNAP No Interview Conference Call

Oct 10, 2012

In attendance: Dawn Myers, Heidi Wormwood, Sandy Ambrose, Rosanne Richard, Marilyn Hansen, Hillsboro SSP (Jorge), Beaverton SSP (Dwight), Washington County PC (Linda), ERDC/St Johns SSP (Janice, Anna), Alberta (Kim), Ontario SSP (Dan), Karen Gulliver-APD/AAA Field Services

Updates from Dawn:

· 853 cannot be added to NOTM. We looked into it and because the penalties have to be listed on page 2, we aren’t able to put/fit it on NOTM.

· Excel spread sheets are due for Sept. Due date was Oct 8 (Mon). Dawn will send out a reminder email to those branches that have not yet submitted their data for Sept.

· 1st Governance meeting was held last Friday, Oct 5. They will meet once a month on the first Friday of each month. Meeting minutes will get posted to the SNAP Tools, No Interview web page. 

· Reminder that SNAP Web tools has a link on Desk tools to the No Interview materials, conference call minutes, data collection tools, etc. Let us know what you would like to see added.

Problems/Concerns:

Question: For control office spreadsheet, do all intakes have to be documented? 

Answer: It is up to the branch if they want to include all intake appts, but at the very least, they have to record the SNAP applications processed.

Question: What if they missed their appt and came back later? 
Answer: A new column should get added to the spreadsheet to capture that it was an appt that was originally missed.
Question: For pilot branches, what is the average time it takes to process an application?

Answer: Several branches responded with how they distribute the applications—either bundling them (D16) in packs of 10 which include EDMS/CAPI and paper applications, or using the ESB board (Hillsboro).

Beaverton also assigns packets. Expedited applications done first.

D14 (Dan) reported that in their branch they did the following in Sept:

238 intakes (65 pended, 11 denied)

175 same day/next day (about 73%)

26 referred to OFSET (about 11%)

Workers are given either 30 or 45 min depending on how many programs, and this would include the narration. 

Follow up question: Anyone doing 15 min intake slots for SNAP?

Answer: No…to short of a time slot for worker to determine eligibility and complete narrative.

Question: When using Siebel, when should a worker complete the Start and End time fields?

Answer: Only enter time if conducting an actual interview

Question: What about when client calls about denial? Should worker be filling in start and end time?

Answer: Yes, this is considered an interview if you are talking to the client about their denial. Worker should go back to original spreadsheet and enter interview information.

Only enter in Start and End fields if the client requests an interview or client calls about their denial. These are the only 2 incidents when a worker should complete those specific time fields. 

Question: What if Sept data is submitted and then client calls to discuss denial?

Answer: Go ahead and add to your current spreadsheet the result. It was also suggested that they keep a cumulative spreadsheet. 

No Siebel update provided. Dawn will let everyone know when they are getting close. 

Question: For APD/AAA branches—Should they send only a blank application to client  or can they print from ACCESS a “semi-blank” application and just remove the financial information? 

Answer: Karen G responded that it would be ok to send the ACCESS application provided that the financial information is removed and left blank for client to complete. 

