
Breaking News on the Deployment
(from the break room of a Self Sufficiency branch office)

“So, excuse me, but what’s this “deployment” business I’m hearing about?”
“Search me”
“I think its moving people around to help with the increased demand for our 
services”.
“You mean you heard of some central office staff suspending their routine work 
to help us out in the field?” 
“Yea, like who?” 
“Matt Bogart’s team of targeted reviewers all across the state”.
“No way, really…”  
“Yep, two weeks a month at least through March they are doing intakes or 
processing paperwork in branch offices and then doing a smaller sample of their 
reviews the remaining two weeks of the month”.
“Hey, I also heard that Janet Dornhecker’s group of SSI liaisons and admin staff 
were also being dispatched to do that stuff”. 
“Policy analysts and Field Services staff too…………..”
“And Hearings reps! Even John Filar, their manager was greeting clients in a D2 
branch lobby with clipboard, date stamp, and taking in report forms!
“Well D2 has had the idea first! Didn’t you hear about their floating unit, 
the Roving Rangers, of 14 case managers and 1 HSS1 led by Captain Kathy 
Brooks?
They started this deployment idea back last Fall as both intakes and backlogs 
grew…so they deployed a bunch of their case management staff from their two 
JOBS units to the eligibility branches most in need!”
“Now they are working on a longer term fix through operational needs 
assignments, but they have everyone thinking what some extra teamwork can 
do!” 
“Right, so the statewide rollout of the same day/next day intake model has 
taken off with their “floating aid unit” idea……managers are identifying staff 
resources from central office and throughout the field who can contribute a day a 
week or more from their regularly assigned duties to back us up in the branches 
and their staff are really excited about the opportunity to serve.”
“Why I heard Bonnie Murray’s Self Sufficiency training unit had cancelled 
some 50 classroom trainings in order to dispatch trainers into the field to do 
expedited food stamps, medical screens, and narrative training for branch staff.” 
“The last branches are due to complete their rollout mid April, but in this 
deployment process we can also learn what works best and develop criteria to 
use in meeting branch and district needs in the future, like in crisis situations.” 
“Deployment of staff is a big part of business continuity planning in cases of 
natural disaster.” Just ask Srunny Huong and his Self sufficiency staff in District 
1 if there weren’t valuable lessons learned a year ago December!” We have to 
put all our best teamwork to use in planning rapid and effective responses to 
critical needs as they arise.”

Susan Gabay, SS Program Manager
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Don’t forget the Governor’s Food Drive! There is still time to help families in need.

http://www.dhs.state.or.us/policy/selfsufficiency/em_firstpage.htm


Here’s part one of a three part guide on non-citizen coding 
in TANF & TA-DVS cases when there has been domestic 
violence. This month we will start with TANF Cases and 
TANF & TA-DVS combined cases. Next month we will 
look at coding in TA-DVS stand alone cases and in Part 3 
we will look at coding qualified non-citizens who have been 
battered and subjected to extreme cruelty. 
TANF Citizenship waived DV Cases:
•Program code would be “2” or “82”
•Leave social security field blank (do not use 

“T” number or false SS#)
•Add “WDV” case descriptor for each person that you’re 

waiving citizenship requirements 
oRemember you can’t waive citizenship requirements for 

medical or food stamps
oThere doesn’t need to be citizen eligible children in the 

household to waive requirements
•Add or change each person to “AD” or “CH” in-grant code
•Review at a minimum of every six months
oCheck with “AD” to see if there is a continued safety 

issue.
oIf client or children’s safety is still at risk leave TANF 

open for as long as necessary (a review still needs to 
happen every six months).

oIf safety is no longer an issue remove or change in-
grant code to “No” for everyone where citizenship 
requirements were being waived.
Use “VW” waiver removed reason codes on notices to 

reduce or close TANF.
Provide client with decision notice closing or reducing 

TANF, as appropriate.
Remove “WDV” case descriptor.

•Add “TLD” needs/resource code with month before review 
date month if waiving time-limits. 

Note: Non-citizens without work permits are exempt from 
JOBS but a plan must be developed to address safety and 
stability from domestic violence.
TANF & TA-DVS Non-Citizen Combined Cases:
•Follow the above procedure for the TANF portion of the 

case. There is no reason to have a new application if the 
application is less than 45 days old. Update the current 
application.

•Add “DVS” need/resource code on “AD” only with first 
month of eligibility.

oThere is no need for adding several “DVS” needs/
resource codes or “DVS” needs/resource code to each 
person in HH.

•Payments should be made using special pay process (437) 
with “2N” payment reason as opposed to “22” (Hint: if a 
payment is denied a decision notice is required).

•Once 90 day eligibility period is complete…
oThere is no need to send a closure notice as long as the 

456DV lists the dates of eligibility for TA-DVS.
o	If the case is closed early (i.e. moved out of state; 

noeligible children) then a 456 decision notice closing 
TA-DVS should be given to the client with reason 
program is being ended early (only mail if safe address).

oLeave the “DVS” need/resource code and if the client 
reapplies in the future change the date.

        Carol Krager, TANF Analyst

Coding TANF Citizenship Waived DV Cases – part 1

New Coding for Interim Change Reports
A new code has been added to FSMIS which will disable the sending of the mid month (FS) notice when the completed 
Interim Change Report (852) has been received but not processed.

Food Stamp cases in SRS receive an Interim Change Report (ICR) in the fifth month of the certification period. If the 
report is not processed by the 15th day of the sixth month a  notice (FS) is sent to the client informing them the ICR has 
not been received. Because of the current delay in processing some paperwork, many clients who have returned the ICR 
are receiving the FS notice. This is causing an increase in phone calls to the local offices when the client calls to report 
they have returned the ICR.  

In response to a request from the field to help reduce the number of phone calls, the following option has been 
developed.  Beginning March 1, branch offices will be able to place a code on FSMIS which will tell the computer the 
ICR has been received and stop the FS notice from being sent.  This will happen only if the code is in place prior to the 
15th of the  month. 

When the completed ICR is received, process an ADJ action and change the “N” code to “H” in the form field (located 
next to the Mand Rept field) on FSMIS.   

This code will only work if entered prior to the mailing of the mid month notice.  The code will have no 
affect on issuance of the end of the month notice (KS).  The KS notice which suspends the benefits is a 
required federal notice.   The code will automatically be removed by the computer at the end of the month.
Food Stamp Policy Analysts
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QC Medical Reviews: Tips for CHP
The Quality Control unit has started a new Medicaid review pilot for Federal Fiscal year 2008/2009. We are now 
reviewing OPC, OP6, OPP, and OPU from the local branches and internal audit of CHP cases. Here are some 
preliminary issues we have seen from our first month of review. These are very common and generate the most 
ineligibility errors.

CHP with TPL:

A common CHP error is CHP eligibility with Third Party Liability (TPL). It is important to remember that CHIP (and 
OHP-OPU) recipients must not be currently enrolled or have been covered by private major medical health insurance 
during the six months preceding the effective date for starting medical benefits. 

Private major medical health insurance means: health insurance coverage that provides medical care for physician 
and hospital services, including major illnesses, with a limit of not less than $10,000 for each covered individual. The 
employer can provide specific information concerning medical coverage.

The six-month waiting period can be waived if:
• The person has a condition that without treatment would be life-threatening or cause permanent loss of function or 
disability.
• The person’s private health insurance premium was reimbursed under the policy for Reimbursement of Cost- 
Effective Employer- Sponsored Health Insurance (client received a HIP payment).
• The person’s private health insurance premium was subsidized by FHIAP.
• A member of the filing group was a victim of domestic violence.

Note: If you are waiving the TPL requirement based on the above, please narrate.

In addition, the parents of CHIP children should never be forced to apply for, accept, and maintain other health 
insurance coverage. This is not a requirement in the CHIP program. Please see specific requirements: 461-135-1100, 
for additional exceptions.

Some QC tips for avoiding CHP with TPL errors:
1. Review child support screen narration (Type SMCL over SMU1).
2. Review ELGX and UCMS for current private health insurance.
3. Review application for reported employer sponsored insurance (ESI) or private health insurance.
4. Review check stubs for deductions associated with ESI and verify persons covered.
5. Have a discussion with the client to determine if they have recently terminated employment to account for any 
potential private health insurance. 
6. If there are absent parents, ask the client if the family receives health insurance through the absent parent.

These are all good ways to find employer sponsored or private health insurance and eliminate errors.
Medicaid Quality Control 

Have a food stamp policy question?
Contact our Food Stamp 

Analysts at
Group Wise: Policy, FS

Have an SSP medical policy question?
Contact our SSP Medical 

Analysts at
Group Wise: SSP-

Policy,Medical 

Have an SPD medical policy 
question?

Try the technical assistance 
guide (TAG) listing all areas, 

people & numbers:  http://www.dhs.
state.or.us/spd/tools/tag.pdf 

~March~
American Red Cross Month

National Multiple Sclerosis Awareness Month
Mar 1: Peace Corp Birthday

Mar 8: Check your Batteries Day
Mar 8: Daylight Savings Time Begins

Mar 21: National Common Courtesy Day
Mar 24 Diabetes Association Alert Day 

TRACS Tip: The WO automated 
entry process will occur on the 
2nd working day prior to the 15th of each 
month. This allows you until between 
the 11th and 13th of each month to end 
WO steps if needed, or to adjust the 
expected hours.

See page 4 for more on WO Steps

http://dhsmanuals.hr.state.or.us/A/461-001-0000.htm
http://www.dhs.state.or.us/training/foodstamps/webtools.htm
http://www.dhs.state.or.us/training/caf_ss_medical/
http://www.dhs.state.or.us/spd/tools/tag.pdf
http://www.dhs.state.or.us/spd/tools/tag.pdf
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97.96 Eugene LCOG 2011 94.44 St. Helens SSP 0501 92.31 LaPine SSP 0903
96.67 Roseburg SPD 1011 93.75 Toledo DSO 2117 91.30 Hermiston SSP 3003
96.55 Albany SSP 2201 93.75 North Salem Disability 2418 90.91 Baker City SPD 0111
96.00 Oregon City SSP 0302 93.75 Milton-Freewater SSP 3004 90.91 South Salem Disability 2417
95.92 SDA 8 Proc Center 1503 93.33 SDA 4 Processing Ctr 2203 90.00 Portland SE ASO/DSO 1418
95.92 Portland AAA 3515 93.33 McMinnville Dsblty 3617 90.00 South Valley SSP 1502
95.00 New Market Theater 1402 93.10 Corvallis SSP 0201 90.00 Medford SSO 1513
95.00 Hermiston SPD 3013 93.10 Gateway Center 1102 90.00 Cave Junction SSP 1702
95.00 Florence AAA 3211 93.10 Florence SSP 3201 90.00 Woodburn SSP 1901
94.44 Baker City SSP 0101

100% Accuracy Honor Roll

90% or Better

January 2009
Targeted Food Stamp Reviews

1211 John Day SPD 2003 Cottage Grove SSP 2711 Dallas Aging
1311 Burns SPD 2019 Cottage Grove AAA 3011 Pendleton SPD
1611 Prineville SPD 2111 Toledo SSD 3014 Milton-Freewater SPD
1811 Klamath Falls SPD 2202 Lebanon SSP 3102 Enterprise SSP
1917 Woodburn Disability 2217 Albany DSO 3111 LaGrande SPD
2001 McKenzie Center 3518 E Multnomah ADS

Do you manage a Post-TANF caseload? Are you tired 
of entering attendance for your WO steps? Here’s good 
news: Once you have entered an actual start date and 
attendance for at least first two weeks, TRACS will 
insert the actual attendance into each month until the step 
planned end date, one month at a time. 

These are the steps you need to follow in order to begin 
the automated attendance entry:
1.Add the WO once the work hours are verified, then 

use the verified amount of hours as the expected hours.               
OR

1.Add the WO at the client’s report of work with 
whatever hours are reported, but once work hours are 
verified, adjust the expected hours to match the verified 
amount.
2.Enter planned begin and planned end dates that are the 
same as the client’s current Post-TANF period (PT1 or 
PT2). 
    a.Use the verified work hours as the “expected hours” 
amount.
3. Add actual begin date to WO. 
4. Enter two or more weeks’ actual hours in the step 

attendance tab. 
5. Once those conditions are met, TRACS will begin 
automated attendance: 

 a.Once a month, TRACS will insert actual hours 
equal to expected hours for the prior month. (See 
note.) 

b.Once the WO has reached the planned end date, 
TRACS will stop updating the attendance.

6. When you update the planned end date for the next 
Post-TANF period, TRACS will resume entering 
attendance and stop when the new planned end date has 
been reached. Don’t forget to adjust the hours if they 
have changed.

You will continue to be able to make changes to 
attendance as in any other step. You can change the 
expected hours, adjust the actual hours, and add absence 
hours of any type. You can also enter attendance for 
as many weeks as you need. The TRACS automated 
process will NOT override any information you have 
entered, but will only update actual hours for blank 
attendance weeks. 
Leslie Potter, Business Analyst

Automated Attendance for WO Steps
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95.00 West Eugene SSP 2002 92.31 Beaverton SSP 3401 90.00 McKenzie Center 2001
93.33 Cottage Grove SSP 2003 94.43 Wash Cnty Proc Ctr 3404 90.00 North Salem SSP 2402
93.33 Hillsboro SSP 3402 90.00 S Umpqua Center 1002 90.00 Florence SSP 3201
92.31 Klamath Falls SSP 1801 90.00 The Dalles SSP 3301

100% Accuracy Honor Roll

90% or Better

0902 Redmond SSP 1505 Rogue Family Center 3004 Milton-Freewater SSP
0903 LaPine SSP 1702 Cave Junction SSP 3005 Boardman SSP
1103 Willamette SSP 1802 Lakeview SSP 3102 Enterprise SSP
1201 John Day SSP 2202 Lebanon SSP 3302 Hood River SSP
1502 South Valley SSP 2203 SDA 4 Processing Center 3403 Tigard SSP
1503 SDA 8 Processing Ctr 3003 Hermiston SSP 3503 SDA 2 ERDC Proc Ctr

January 2009
Targeted Medicaid Reviews

Special Outreach Project for Senior’s in Marion, Polk & Tillamook Counties
Applicants residing in Marion, Polk and Tillamook Counties are able to apply for Food Stamp Benefits in 
selected non-traditional sites in each county. The sites include three senior centers, a church and a library. 
Each of these sites assists seniors in their communities with needed resources and activities. All project 
applicants will have their face-to-face interview conducted by the senior site volunteer. Department of Human 
Services (DHS) has requested and received a waiver from Food and Nutrition Services (FNS) to allow the site 
volunteers to conduct this interview. 

The site volunteers will not only conduct the interview and help in completing the online application they 
will also gather any verification provided by the applicant and review the Rights and Responsibilities with the 
applicant during the interview process.

The Food Stamp Participation Grant online application will be included in the Self-Sufficiency Modernization 
Program. Applicants may apply at one of the following five sites. 

Keizer/Salem Area Senior Center  Center 50+ 
930 Plymouth Dr NE    2615 Portland Rd NE 
Salem, OR      Salem, OR 
Every Monday from 9:00-12:00  Every Friday from 11:00am-2:00pm

Monmouth Senior Center   Tillamook Library 
180 Warren St S    1716 3rd Street
Monmouth, OR    Tillamook, OR 
Every Tuesday from 1:00–3:00  Every Tuesday from 11:00-2:00

St Vincent DePaul Catholic Church 
1010 Columbia St NE 
Salem, OR 
Every Tuesday from 10:00–2:00 

DHS Food Stamp Resource Coordinator (FSRC) 
Marion, Polk and Tillamook Counties: 
Tammy E. Mazon, Food Stamp Resource Coordinator 

Your generous 
donations of non 
perishable food (and 
money) is greatly 
needed. Everything 
makes a difference!


