
 

Seniors and People with Disabilities 
Action Request 

Transmittal 
 

Cathy Cooper 
 Number: SPD-AR-10-053 

Authorized Signature  Issue Date: 6/22/2010 
 
Topic: Developmental Disabilities Due Date: 7/30/2010 
 
Subject: Distribution of letters regarding HB3618 
 
Applies to (check all that apply):

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): Support Service 

Brokerage Directors 
 
Action Required: HB3618 was passed by the Oregon Legislature during the 
February, 2010 special session.  This bill was signed into law.  HB3618 is directed to 
“Personal Support Workers” who are defined as employees who are hired by the client 
or the client’s family or guardian and paid by public funds.  For Developmental 
Disabilities, this includes employees working for people in Adult Support Services, 
Adult In-home Comprehensive services, children in Children’s Intensive In-Home 
Services, children in family support (both general and long term), and adults and 
children in State Plan Personal Care services.  In addition to the specific programs 
listed above, any other arrangement (e.g. through Short Term Diversion services) 
where there are employees hired by a client or their family and paid by public funds will 
fall under this legislation. 
 
The bill changes the worker designation of Personal Support Workers so that they will 
be eligible for workers compensation as of January, 2011.  The bill also directs the 
department to collect certain information on Personal Support Workers and provide 
this information to parties that request it.  That information is targeted to be collected 
by October, 2010.  Additional bill implementation will be the creation of a subcommittee 
to the Oregon Home Care Commission for people with developmental disabilities and 
mental health, and offering training to Personal Support Workers. 
 
Attached are two letters regarding HB3618.   There is one letter addressed to service 
recipients/employers of Personal Support Workers as defined in the legislation.  The 
second is for Personal Support Workers themselves.    
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This Action Request is for each Community Developmental Disability Program and 
Support Service Brokerage to distribute these letters to each service 
recipient/employer and Personal Support Worker in the respective programs as 
described above.  The intent of this action is to inform these individuals of the new law 
and how it affects them and that additional information to them will be forthcoming.  To 
find a full copy of the legislation, it can be viewed at the link below: 
http://www.leg.state.or.us/10ss1/measpdf/hb3600.dir/hb3618.en.pdf
 
The action requested via this transmittal is to be completed by July 30th, 2010. 
 
 
Reason for Action:  see above 
 
Field/Stakeholder review: Yes  No 

If yes, reviewed by:   
 
If you have any questions about this action request, contact: 
Contact(s): Mike Maley 
     Phone: 503-947-4228 Fax: 503-373-7274 
     E-mail: Mike.j.maley@state.or.us  
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To:  Employers of Personal Support Workers and Individuals Receiving 

Their Services 
 
The Oregon Legislature passed House Bill 3618 during the February, 2010 special 
session. This bill was signed by the Governor and has now become law.  The purpose 
of this letter is to make you aware of this new law and its importance to you and the 
people who work for you. 
 
HB3618 relates to “Personal Support Workers” and defines them as employees hired 
by the client or the client’s family or guardian and paid with public funds.  In general, 
this new law covers Personal Support Workers in the following developmental disability 
services: Adult Support Services, Adult In-Home Comprehensive Services, Children’s 
Intensive In-Home Services, General and Long Term Family Support, and Personal 
Care Services (PC-20).  
 
As a person who receives services from one of the above programs or as the employer 
of a Personal Support Worker, you and your employee are subject to this newly 
enacted law.  The new law creates several provisions that you need to be informed of.   
 
First, Personal Support Worker(s) will now be covered by Workers’ Compensation 
insurance. The law requires that this coverage begins January 1st, 2011.  The Oregon 
Home Care Commission (HCC) provides the coverage and administers the workers’ 
compensation claims for personal support workers injured on the job. 
 
Second, your Personal Care Worker(s) will now have access to job related training 
provided by the HCC beginning in January 2011.  You will also receive information in 
2011 about training opportunities being developed for you.  The HCC will be hiring new 
staff and planning to fulfill these training expectations, so you and your employees will 
receive more information as it is available.  
 
Third, the law requires that the names and address of Personal Support Workers be 
made available to individuals that may request it, subject to public records laws.  Such 
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requests may come from entities interested in organizing workers for the purpose of 
collective bargaining.  So as a result of this new law, your employees may be 
contacted for that specific purpose. 
 
Finally, in July of 2013, all Personal Support Workers will be added to the Home Care 
Commission Registry and Referral System (RRS).  The RRS is the process by which 
individuals with developmental disabilities receiving in-home type services will be 
matched with Personal Support Workers who are qualified and available to meet their 
needs. 
 
As noted earlier, in the upcoming months you and your Personal Support Workers will 
be receiving additional information on this important new law and how it affects you 
and your employees.  In the meantime, if you have questions, please direct them to 
your Case Manager or Personal Agent.  
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Department of Human Services
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To:  Personal Support Workers  
 
The Oregon Legislature passed House Bill 3618 during the February, 
2010 special session. This bill was signed by the Governor and has now 
become law. The purpose of this letter is to make you aware of this new law and its 
importance to you.  

 

 
HB3618 relates to “Personal Support Workers” and defines them as employees hired 
by the client or the client’s family or guardian and paid with public funds. In general, 
this new law covers Personal Support Workers in the following developmental disability 
services: Adult Support Services, Adult In-Home Comprehensive Services, Children’s 
Intensive In-Home Services, General and Long Term Family Support, and Personal 
Care Services (PC-20).  
 
As a paid caregiver in one or more of the services listed above and as an employee of 
the client or the client’s family or guardian, you now are defined as a Personal Support 
Worker and are subject to the provisions of this newly enacted law. The new law 
creates several provisions that you need to be informed of.   
 
First, as a Personal Support Worker, you are now covered by Workers’ Compensation 
insurance. The Home Care Commission (HCC) provides the coverage and administers 
the filing of workers’ compensations claims for Personal Support Workers injured on 
the job. The law requires that this coverage begin January 1, 2011.   
 
Second, you will now have access to job related training provided by the Oregon Home 
Care Commission (HCC) beginning January, 2011. Currently the HCC will be hiring 
new staff and planning to fulfill this training expectation, so you will be receiving more 
information about this opportunity in December.   
 
Third, the law requires that the names and addresses of Personal Support Workers be 
made available to individuals that may request it, subject to public records laws. Such 
requests may come from entities interested in organizing workers for the purpose of  
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collective bargaining. So as a result of this new law, you may be contacted for that 
specific purpose. 
 
Finally, in July of 2013, all Personal Support Workers will be added to the Home Care 
Commission Registry and Referral System (RRS). This Registry is the process from 
which individuals with developmental disabilities receiving in-home type services will 
be matched with Personal Support Workers that qualified and are available to meet 
their needs. 
 
As noted earlier, in the upcoming months, you will be receiving additional information 
on this important new law and how it affects you as a Personal Support Worker. In the 
meantime, should you have questions, please direct them to the Case Manager or 
Personal Agent of the individual you are supporting. 
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